
YES NO

What’s on your mind? What’s on your mind?

What would help?

Do you need 
financial support?

• ONE + Boston
• STASH First-Gen
Home
• BHA First Home

• Job training
• 1 on 1 financial
coaching
• Financial workshops

• Home Repair Loans
• Additional Dwelling Unit

• Foreclosure
Prevention
• Hardship Tax
Exemption

• New Heating
System
• Senior Home Repair
• Property Tax Work
Off

• Metrolist
• Housing
Navigator MA
• CHAMP Housing

• If you’re
homeless/at
risk

• Homebuyer 101
• Credit Booster
Program

• Know Your Rights
• Free Legal Clinics

• Help for tenants
facing eviction

FINDING A 
PLACE TO RENT

EMERGENCY 
SHELTER

Who are you?
RENTER HOMEOWNER

Finding and keeping a home can be stressful. 
The City of Boston can help.

RENTERS: 
Visit BOSTON.GOV/HOUSING-STABILITY 

or call 617.635.4200 

HOMEOWNERS:
Visit HOMECENTER.BOSTON.GOV

or call 617.635.4663

You can use this chart to identify the resources that are right for you.

KNOWING MY 
RIGHTS

STOPPING  
EVICTION

FINDING A 
PLACE TO LIVE

BUYING A 
HOME

NEEDING 
MORE $

 HOME 
IMPROVEMENT

STOPPING A 
FORECLOSURE

I’M A SENIOR AND 
NEED SUPPORT

PRO TIP:
Visit the link below or 
scan the QR code to 
access the digital PDF, 
where you can directly 
click all the links (in 
yellow boxes).
Bostonplans.org/Renter-Owner-Resources

https://www.boston.gov/departments/housing/boston-home-center/quick-guide-home-repair-programs
https://www.boston.gov/departments/neighborhood-development/boston-home-center/how-join-seniors-save-program
https://www.boston.gov/departments/housing/top-ten-things-tenants-and-landlords-need-know
https://www.boston.gov/calendar/office-housing-stability-virtual-legal-clinic
https://www.boston.gov/departments/housing/office-housing-stability/help-tenants-facing-eviction
https://www.boston.gov/departments/workforce-development
https://www.boston.gov/departments/center-working-families/roxbury-center-financial-empowerment/financial-coaching#make-an-appointmenthttps://www.boston.gov/departments/center-working-families/roxbury-center-financial-empowerment/financial-coaching#make-an-appointment
https://www.boston.gov/departments/center-working-families/roxbury-center-financial-empowerment/roxbury-center-financial-workshops
https://www.boston.gov/departments/housing/accessory-dwelling-units-adus-boston
https://www.boston.gov/housing/foreclosure-prevention-and-intervention
https://www.boston.gov/departments/assessing/hardship-exemption-clause-18
https://www.boston.gov/departments/age-strong-commission/senior-property-tax-work
https://search.boston.gov/departments/housing/services-those-experiencing-homeless
https://www.boston.gov/metrolist
https://housingnavigatorma.org/
https://publichousingapplication.ocd.state.ma.us/
https://www.boston.gov/departments/housing/boston-home-center/one-boston-homebuyer-program
https://mahahome.org/STASH#:~:text=If%20you%20are%20the%20first,City's%20Department%20of%20Neighborhood%20Development.
https://www.bostonhousing.org/en/For-Section-8-Leased-Housing/Resident-Information/BHA-First-Home-Program.aspx
https://www.boston.gov/departments/housing/boston-home-center/boston-home-center-classes
https://www.urbanedge.org/program/credit-counseling-boot-camp/
https://www.boston.gov/departments/housing/how-apply-senior-home-repair
https://www.boston.gov/departments/housing/office-housing-stability
https://www.boston.gov/departments/housing/boston-home-center
http://bostonplans.org/Renter-Owner-Resources



