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SAS & SMART
CITIES SAS - THE ANALYTICS LEADER

SAS is used at more than 75,000 sites in over 141 Revenue Growth
countries, including 93 of the top 100 companies on 1976-2016
the Fortune Global® 500 list.

$3.0B
» World's largest privately held software company $2.58

* Foundedin 1976 in Cary, North Carolina $2.08
* 14,000+ employees in 52 countries $1.58
; Clear leader in advanced analytics W Investment
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THRIVING IN THE BIG DATAERA
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SAS & SMART

CITIES THRIVING IN AN ERA OF ABUNDANCE
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SAS & SMART

CITIES AN OPPORTUNITY-RICH ENVIRONMENT

OSas | Hm.



SAS & SMART
CITIES

Social Services
Public Works
Asset Management
Police

Fire

Human Resources
Parks & Recreation
Billing

Budget

Code Enforcement
Planning

Water Metering
Transit

Schools

Permitting

Signal Systems

DELIVERING VALUE THROUGH ANALYTICS

' N .
S Better customer service

Cost savings
Better allocation of resources
New efficiencies
More effective operations
Increased safety
Faster response times
Decreased crime
Economic agrowth
Less waste
Forecasting
Reduced congestion
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SAS & sé"l"_lf::; DRIVING INNOVATION THROUGH ANALYTICS

= SAS is using data and analytics to improve education, reduce fraud/waste/abuse,
protect children, fight crime, save energy, conserve resources, improve health
outcomes, and help states & local governments operate more efficiently

= Proven solutions in the following areas:
* Energy
* Fraud/Waste/Abuse across all public assistance programs
* Public Safety
* Transportation
* Education
» Children and Family services
» Healthcare — Medicaid and State Employee Health

 Smart Cities

= Technology platforms to support end-to-end solutions from data management to
analytics to data visualization and reporting
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SAS & SMART
CITIES

& Home = Contactthe Town o Site Index ~ @ Printer-friendly [Search | Go |

SMART WATER

Advanced Search
NEW TO CARY? DEPARTMENTS SERVICES DOING BUSINESS EMPLOYMENT PUBLICATIONS TOWN COUNCIL

I OWN O ( ARY At the Town of Cary we focus every day on enriching the lives of our citizens
N by creating an exceptional environment and providing exemplary services that enable our community

ORTH CAROLINA  to thrive and prosper

> Home > Departments > Finance > Aquastar

DEPARTMENT OF Aquastar
Finance

Try Aquastar to view your hourly, daily, weekly and monthly water consumption data online. Learn how to sign into
your Aquastar account.

What is Aquastar?

Finance Home Aquastar is the Town's innovative, advanced meter infrastructure system that replaced monthly manual meter
reads with a wireless system that collects multiple remote meter reads per day. The Town replaced about 60,000

Utility Accounts » residential and commercial water meters (including irrigation meters) in Cary and Morrisville with new, state-of-the-
art meters.

Utility Rates and Fees >
Meters

Taxes and Assessments

The new water meters contain a transmitter that can communicate usage and data via

Business Opportunities » wireless technology directly to the Town. This improves the effectiveness of the Town’s
meter reading and customer service operations while enhancing the overall quality of

Financial Reports » service to utility customers.

Municipal Bond Sales > Thanks to its advanced technology and backup systems in the field, the new system
provides accurate, timely water use data regardless of weather conditions or power

Paperless Payroll outages.
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SAS & SMART

CITIES SMART WATER

Staff Contacts Benefits of Aquastar include:

1. Allows for better leak detection and faster response

2. Reduces the cost of customer service operations, including special meter reads

3. Reduces customer service call volume, particularly related to meter readings, estimates and high bill
concems

4. Reduces carbon emissions by taking meter readers off the road (in one year, 10 meter readers drove
71,000 miles and used 7,000 gallons of fuel)

5. Reduces the amount of unaccounted water loss due to theft or inaccurate meters

6. Allows us to evaluate Town-wide compliance with irrigation ordinances

7. Increases billable revenues, accurately records consumption, and reduces unaccounted for water loss
8. Provides accurate, useful information for forecasting, facilities planning, rate setting, infiltration and
exfiltration management.

Budget

The total budget for the project is $17.9 miillion. It is being paid for through the Town’s utility fund. Through
operational savings and increased revenue, the project is estimated to have a benefit of $27.5 million over the 17-
year project life.

Contact

Karen Mills

Town of Cary Finance Department Director
P.0. Box 8005

Cary, NC 27215-8005

(919) 469-4110¢&>

karen.mills@townofcary.org

Cary Town Hall, 316 N. Academy St., Cary, NC 27513 (919) 469-4000 (&
About the Site | Privacy & Security | Feedback




SAS & SMART
CITIES

SMART WATER

00000 AT&T T

3:56 PM

< Messages (3) 1 (410) 100-055

Text Message
Yesterday 5:04 AM

FRM:utilityaccounts@town
ofcary.org

MSG:You've exceeded
your daily gallon threshold.
Go to Aquastar to see your
usage.

T 25% 0

Details

Send

0000 AT&T 7 3:57 PM T 24% 0 )
< Search Y%
From: utilityaccounts@town... > Hide
To: + Tim Fairchild
Gallon Alert for - Water
Meter

April 9, 2016 at 5:04 AM

Hello,

You requested the Town notify you
when your water usage exceeded
120.0 gallons per day. Yesterday,
your actual usage was 623.70
gallons.

Please sign into the Aquastar web
portal if you would like to view your
usage or to update your alert
settings.

= B3 w < A

iPad ¥ (¥ 3 7:39 PM L 46% W >4
< m & aquastar.townofcary.org e M + O
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aomated meter system

s | Your Water Use - Tables

Take Action

Water Usage by Month
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Smart cities.
Brilliant analytics.

sas.com/localgov
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THE POWER TO KNOW.




SAS & SMART

CITIES RECOMMENDED READING

- Municipality puts wireless water meter-reading data to work

- 10 ways analytics can make your city smarter

- IDC names SAS a Major Playerin Worldwide Smart City Business Analytics Software
- SAS joins Smart Cities Councilto help cities transform with analytics

- How to find and equip the citizen data scientists in your midst

- SAS launches a Smart Nation Sandbox Environmentin Singapore

« New study confirms: SAS most valuable career sKill




TO KNOW-

THANK YOU OSas | He

Tim.Fairchild@sas.com
Follow me on Twitter: TDFair

Connect with me on Linkedln; wwW.Iinkedin.com/in/TDFair




