Taj Hotel Public Comments via website form 2019-04-25

Date
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Last Name

Organization
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4/9/2019

Jennifer

Hanlon Wigon

Women's Lunch
Place

Support

The Taj Hotel has been a wonderful and supportive neighbor to the guests at
Women's Lunch Place. They supplement our healthy meals program by providing
breakfast quarterly. Members of the staff join us to serve and greet the guests.
The Taj also reaches out with offers of in-kind donations. We hope this
renovation is successful and look forward to the Taj flourishing in the Back Bay
neighborhood we share.

4/9/2019

Jean

Quintal

Support

Dear Boston Planning Development Agency, | am writing to let you know that |
fully support Taj Hotel's new renovations and updates to this iconic building. |
believe that moving the entrance to Newbury Street from Arlington Street will
alleviate bottlenecks on Arlington Street. | currently live a couple of blocks away
in Bay Village and Artlington Street is our major route into our neighborhood. As
one of the premier hotels in Boston, i support the Taj Hotel's efforts to update its
rooms and to increase capacity as needed. Enclosing the rooftop restaurant
would allow the Taj to serve its diners year-round. Many of us local residents
stop off at the Taj to eat at one of its restaurants or to attend events several
times a year. | am personally excited to see what is in store. Sincerely, Jean
Quintal

4/9/2019

Penelope

Cieri

Support

My husband, Frank Cieri and | were married at was formerly The Ritz Carlton
hotel 29 years ago. It has always had a very special place in our hearts. We have
watched a number of renovations at the hotel over the years. The management
has always been extremely thoughtful and careful to maintain the charm,
character and historical significance of the building and neighborhood. That is
especially true during these renovations under the direction and supervision of
the General Manager, Carlos Bueno, and the Chief Engineer, Maureen Albright.
We have lived at the hotel for the past three winters and have been updated
periodically of the plans. We could not be more excited and supportive for
everything that is planned, including enclosing the roof deck and moving the
main entrance to Newbury Street. | only wish | could snap my fingers to have
everything be completed, so that we could be enjoying the renovated Hotel and
new spaces sooner. My daughter lives on the next block, and we frequent the
restaurant and bar quite often and stay overnight for extended periods. If | can
answer any questions for you, please feel free to contact me at any time.
Sincerely, Penelope Cieri

4/10/2019

Hillary

Harrelson

Ellie Fund

Support

I am in full support of the renovations.
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4/11/2019

Danielle

Pape

Boston Preparatory
Charter Public
School

Neutral

Boston Prep is a public charter school serving students in grades six through
twelve from throughout the city of Boston. We are grateful for Taj Boston's
support for Boston Prep in the past in the form of donations for inclusion in our
annual gala auction. The Taj Boston has been a strong philanthropic partner,
supporting the excellent educational opportunities provided to Boston's youth by
Boston Prep. We appreciate their investment in Boston's youth and our
community's educational system.

4/11/2019

Thomas

Santaniello

Support

As a Back Bay resident, | am in complete support of the renovation of the Taj
Hotel at 15 Arlington St. Relocating the entrance from Arlington St. to Newbury
St. is a wonderful idea that will enhance the entire area bringing a luxurious new
addition to an iconic street. | am pleased to see that a project like this finally
happening. It is exactly what we need in our neighborhood. Thank you

4/16/2019

Jay

Johnson

Oppose

The hotel operator promised to address the alley and loading dock issues when
they took over the former Ritz. They have not addressed these issues, and should
not be trusted with variances until they have. The transportation plan, like so
many inflicted on the Back Bay of late, does adequately provide for a realistic
volume of TNC and taxi pick-ups and drop-offs. Regards, Jay Johnson
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4/16/2019

Anddie

Chan-Patera

ACP Design Studio
LLC

Oppose

My main is the Obstruction of Alley 437- Residents and businesses abutting alley
437 in the Back Bay have for the past 30 years lived with concerns over life
safety, absence of orderly passage, obstruction of access to their houses and
businesses and risk of fire resulting from restrictions on clear access by
emergency responders. This includes about 100 families on Commonwealth Ave.
and an equal number of businesses on Newbury Street. These problems largely
are due to ongoing obstruction of the alley by delivery and trash trucks servicing
the Taj Hotel While not created by the current owners, we had been hopeful that
the current renovation and expansion plan would create a forum to resolve, or at
least ameliorate, these issues. Thus far, that has not been the case. - The hotel
uses a public way (alley 437 between Newbury Street and Commonwealth
Avenue) for most of their trash pick-ups and deliveries. This alley is barely wide
enough for a single truck, and the 36” wide sidewalks usually are blocked with
hotel maintenance equipment stored there. As a result, public access to the
alley, both vehicular and pedestrian, often is prohibited. This situation would not
occur if the hotel had retained the off-street loading area that was created as
part of the 1980s hotel expansion into the Carlton House building. - Off-street
loading was, and is still, a zoning requirement for the hotel, and was included in
the 1978 Building Permit issued for the Carlton House and it was constructed.
The hotel, then named Ritz Carlton, later demolished it around 1993.and began
parking delivery trucks directly on the public right-of-way of the alley. It is
unclear that a Building Permit was obtained for this work. - That obstruction of
free public passage prompted the beginning of a series of contentious
interactions; some with abutters, some with authorities. The list of agreements,
court orders, notices and letters from City agencies like the Public Improvements
Commission, Housing Court, Director of Code Enforcement and the Building
Department concerning the loading dock is voluminous and mostly ignored or
forgotten by the hotel. In one example from about 10 years ago, the TAJ sued
the City of Boston to block enforcement of a zoning violation determination. Also
forgotten have been the many promises made by a series of managers and
owners to not harm the neighborhood. - In the continuing absence of adequate
hotel support facilities, the above referenced problems persist to the present.
We believe that fundamental re-planning and reconstruction of interior loading
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4/17/2019 Jon Crellin Support While | am involved with the project through my employer, Highgate Hotels, |
would like to support the project as a 20 plus Back Bay resident and property
owner. Having walked past the old Ritz, now Taj, for many years, and seen the
hotel and street scape decline over the years, it is great to see the proposal to
have the Newbury Street plaza finally addressed for aesthetic, but even more
importantly, safety purposes. Many people forget that prior to Sept 11, 2001,
that the Newbury Entrance was activated and served as a main entrance to the
hotel. This was a very positive feature for the first block of Newbury and has
been missed in my opinion for these past 18 years. Having direct public entrance
to the Roof is a huge benefit for the City, its residents and visitors as it will
improve awareness and access to the beautiful views on the 17th floor. In terms
of the critical feedback from the handful of neighbors regarding the Alley and
related issues, it is evident that the hotel and operator is committed to
significant physical and process enhancements and upgrades that should be
sufficient to address the stated concerns related to this area. In terms of the
occasional delay in accessing the Public Alley, it seems that there are reasonable
options including the hotels assistance with temporarily holding a car for a
neighbor or simply to have the neighbor take 3 RIGHT TURNS, traveling down
Arlington to Newbury to Berkley to the Public Alley for access. It reality, this is
part of life in the City and residents throughout the Back Bay and other
neighborhoods have to deal with similar issues on occasion. Regardless, the Alley
issues should not hold up this project at this time as there are other means to
continue to address the operation of the Alley and all parties should focus on
those issues separately and allow the project to receive approval and proceed
with the important restoration and rejuvenation of this historic and iconic asset.
Thank you for your time.
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4/18/2019

John

Tankard

John R Tankard IlI
Architect

Oppose

| support the exterior design aspects of the project pending a successful
resolution of the congestion of the alley access and hotel services that relate to
that. It would be better for the delivery trucks to have a loading zone on
Arlington Street and hand cart the deliveries into the hotel, thereby leaving the
alley accessible for all of the other users of the alley. The tunnel needs to be kept
spotlessly clean and well lighted. It is now a dark pit cluttered with barrels an
other items, blocking pedestrian passage. The questionable zoning FAR needs to
be addressed. There is a slight of hand saying that a temporary rooftop dining
usage not accounted for originally that now will be permanent doesn't affect the
calculations. John Tankard

3/27/2019

Veronika

Trufanova

Emerald Necklace
Consrevancy

Support

The Taj Boston has been a great partner to the Emerald Necklace Conservancy,
an organization dedicated to stewarding the Emerald Necklace parks in Boston.
We support the Taj's improvements and look forward to better welcoming
visitors to our city through our respective efforts.




Bob & Priscilla Hayes
40 Commonwealth Ave., Unit L
Boston, MA 02116

April 17,2019

Mr. Michael Sinatra, Project Manager
Boston Planning and Development Agency
1 City Hall Square, Boston, MA 02201

Dear Mr. Sinatra,

Public Alley 437 runs behind our building, and provides the only access for our car.
Moreover, the back door of our building, which opens onto that alley, provides the least
difficult access (no stairs or double locked doors to negotiate) when one is heavy laden or
experiencing problems walking.

During the nine years we have lived here, the frequent, random--and often lengthy--
obstructions of the alley have ranged from annoying to dangerous. These are most often
caused by trucks serving the Taj/Carlton complex blocking the entrance to the alley off
Arlington Street, but occasionally both ends are blocked. The last included a time when |
was transporting my wife back to our home after a surgical procedure that made it
difficult for her to climb stairs, and found both ends of the alley plugged: one at the Taj
and the other in back of the Valentino store at the corner of Newbury and Berkeley.

Complaints to the Taj by myself and my neighbors, as well as to numerous (and ever-
changing) representatives of various city government agencies, have largely proven
fruitless—except to elicit promises to “try to do a better job in the future.” What makes
this particularly frustrating is the knowledge that at one time the predecessor of the Taj
specifically provided a space for trucks to pull over out of the way of traffic, but this area
was unexpectedly (and possibly illegally) converted to other uses about 25 years ago.

Off-street loading, as | understand it, is a zoning requirement for the Taj building, but this
requirement has been and is being ignored—as are the continual complaints from alley
residents about the situation. The current renovation of the Taj provides possibly the last
opportunity we are likely to have for correcting this problem, but I don’t think adequate
attention has been paid to our concerns.

For example, 1 would think it possible to move the giant compactor and Receiving Office,
which currently occupy the space where trucks used to pull over, to a shelf above the
alley, thereby allowing trucks to pull into that space while cars and other vehicles could
pass unimpeded down the alley. T don’t know if this is feasible, but in any case it
apparently hasn’t even been considered. Nor, to my understanding, has there been any
serious investigation of other possible solutions to the blocking problem.

Sincerely,

Robert and Priscilla Hayes



---------- Forwarded messaage ---------
From: Debra Yee

Date: Tue, May 14, 2019 at 2:14 PM
Subject: Taj Hotel

To: <Michael.A.Sinatra@boston.gov>

Ladies and Gentlemen:

I am writing on behalf of Ricesticks and Tea, Boston’s only emergency food pantry which services
culturally appropriate foods each month to indigent Boston households. We operate at the
Arlington Street Church on the corner of Boylston and Arlington Streets, and we are delighted to
have the financial support of our neighbor, the Taj Hotel. Their financial support helps us buy
nutritious and much-needed food for our clients.

We support the planned renovations at the Taj Hotel, as they will help rejuvenate lower Newbury
Street and assure the continued prosperity of the hotel.

Sincerely,

Debbie Yee

Ricesticks and Tea Steering Committee

’ boston planning &
6 development agency

Michael Sinatra, MPA

Project Manager
617-918-4280
michael.a.sinatra@boston.qov
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Boston Planning & Development Agency (BPDA)
One City Hall Square, 9th Floor | Boston, MA 02201
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From: Susan Prindle
Date: Mon, May 6, 2019 at 12:05 PM
Subject: 15 Arlington Ar., Taj Hotel

To: Michael Sinatra <Michael.A.Sinatra@boston.gov>

May 6, 2019

Michael Sinatra, Project Manager

Boston Planning and Development Agency
1 City Hall Square Boston, MA 02201
email: Michael.A.Sinatra@Boston.gov

Re: 15 Arlington Street, Taj Hotel
Dear Mr. Sinatra:

I have been watching with interest the work of the IAG regarding the Taj Hotel renovation. I
believe progress is being made, and I thank you for that. However, I think it is premature to

bring the project to the BPDA Board at this point, largely because of alley issues that remain
unresolved .

While I understand that the Taj is not the only culprit in blocking the public way, it is clearly a
major contributor to the issue. It seems to me that there are two simple, low-cost solutions that
should be further explored. First, utilizing two or three valet parking spaces on Arlington Street
as loading zones, particularly for the smaller deliveries, during off-peak hours. The Taj has stated
that deliveries generally occur between 7 and 2. It seems logical that between 9 or 10 and 3 or 4,
when traffic is lighter and valets are less involved with patrons coming and going, part of the
extensive curb space could be put to another use. This has been done in other parts of the Back
Bay (notably Newbury Street, where parking spaces are used for deliveries before the stores
open at 10 and on Arlington at Brooks Brothers). It is not clear why it is not possible here as
well. Second, the Taj should be encouraged to explore consolidating deliveries offsite (perhaps
with the assistant of a consultant), to minimize the number of truck arrivals per day.

Thank you for the opportunity to comment. I am hopeful that my thoughts may be useful in
moving the project forward.

Sincerely,

Susan Prindle
140 Marlborough St.

CC: Martin Walsh - Mayor@boston.gov

Josh Zakim- Josh.Zakim@boston.gov
Jay Livingstone- Jay.Livingstone@mahouse.gov
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May 3, 2019

Michael Sinatra

MPA Project Manager

Boston Planning and Development Agency (BPDA)
One City Hall Square, 9" floor

Boston, Ma 02201

Dear Mr. Sinatra,

Please accept this letter as my full support for the proposed restoration of The Taj Boston at 15
Arlington Street.

As you are aware, The TAJ Boston is a notable Boston Iconic Landmark that sits at the gateway to
Newbury Street. The proposed project scope will make significant improvements to the public realm
including the relocation of the entrance from Arlington Street to Newbury Street. This change will
decrease traffic flow and create a much better sense of arrival for guests and local residents alike.

In addition the proposed permanent glass enclosure of the existing rooftop space will provide an
exciting restaurant option for the Neighborhood.

The MLA is in full support of the restoration of this iconic Hotel to its rightful place as one of the best
hotels in Boston.

Sincerely,

Paul J. Sacco

President and CEO

Massachusetts Lodging Association
Massachusetts Education Foundation

PO BOX 260789, BOSTON, MA 02109 PHONE 617.720.1776 FAX 617.720.1305
WWW.MASSLODGING.COM INFO@MASSLODGING.COM PSACCO@MASSLODGING.COM



GREATER BOSTON
CONVENTION & VISITORS BUREAU

April 30, 2019

Michael Sinatra, MPA

Project Manager

Boston Planning & Development Agency (BPDA)
One City Hall Square, 9th Floor

Boston, MA 02201

Dear Mr. Sinatra,

Please accept this letter as my full support for the proposed renovation of the Taj Boston at 15 Arlington
Street. As a Back Bay organization that advocates for the visitor industry and who’s primary mission is to
increase the number of domestic and international visitors to Boston on an annual basis, | welcome this
project which will revitalize this iconic hotel.

With its storied history and stunning exterior design, the Taj Boston is a notable city landmark that sits
at the gateway to Newbury Street, welcoming residents and visitors alike to our neighborhood. Thanks
to thoughtful planning, the proposed project will make significant improvements to the public realm
including relocating the main entrance from Arlington Street to Newbury Street. This proposed change
will decrease traffic, create a new accessible entry, fix the sloped sidewalk in front of the building, add
new street trees and develop a comfortable new terrace with seating areas for guests and the public.

In addition, the proposed permanent glass enclosure of the existing rooftop space will create a new and
exciting dining option for the neighborhood and city, providing a dramatic vantage point for all to enjoy.

Opening in 1927 as the first Ritz-Carlton in the United States, the Taj Boston has been a source of pride
for the Back Bay neighborhood. We look forward to experiencing this dramatic transformation and hope
to have the opportunity to enjoy everything the hotel has to offer for many years to come.

We are delighted to lend our full support for this exciting renovation and restoration.

Thank you for your time and consideration,

Beth stehteg

Beth Stehley
Senior Vice President of Sales
GBCVB

GBCVCB | 2 Copley Place | Suite 105 | Boston, MA 02116
www.BostonUSA.com
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April 9, 2019

Michael Sinatra, Project Manager

Boston Planning and Development Agency
1 City Hall Square Boston,

MA 02201

email: Michael.A.Sinatra@Boston.gov
Re: 15 Arlington Street, Taj Hotel
Dear Mr. Sinatra:

Members of NABB have participated in several meetings with the
proponent regarding the project design and projected impacts. Several
important concerns remain.

Zoning - Despite discussions regarding the zoning analysis of the existing
building and the proposed enclosure of the roof space, agreement on
zoning conformance of the Project has yet to be established. This issue
needs resolution before the BPDA board vote. (See Mr. Castellani’s NABB
letter of April 5 regarding the zoning for this site.) In particular, the uses
and impacts of the second floor dining facilities have not been included in
the PNF analysis and should be clarified. Setback requirements should
also be addressed.

Obstruction of Alley 437- Residents and businesses abutting alley 437 in
the Back Bay have for the past 30 years lived with concerns over life
safety, absence of orderly passage, obstruction of access to their houses
and businesses and risk of fire resulting from restrictions on clear access
by emergency responders. This includes about 100 families on
Commonwealth Ave. and an equal number of businesses on Newbury
Street. These problems largely are due to ongoing obstruction of the alley
by delivery and trash trucks servicing the Taj Hotel. While not created by
the current owners, we had been hopeful that the current renovation and
expansion plan would create a forum to resolve, or at least ameliorate,
these issues. Thus far, that has not been the case.

e The hotel uses a public way (alley 437 between Newbury Street
and Commonwealth Avenue) for most of their trash pick-ups and
deliveries. This alley is barely wide enough for a single truck, and
the 36” wide sidewalks usually are blocked with hotel

Neighborhood Association of the Back Bay, Inc. 1
160 Commonwealth Avenue L8, Boston, MA 02116-2749 Tel 617.247.3961 info@nabbonline.com www.nabbonline.com
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maintenance equipment stored there. As a result, public access to
the alley, both vehicular and pedestrian, often is prohibited. This
situation would not occur if the hotel had retained the off-street
loading area that was created as part of the 1980s hotel expansion
into the Carlton House building.

Off-street loading was, and is still, a zoning requirement for the
hotel, and was included in the 1978 Building Permit issued for the
Carlton House and it was constructed. The hotel, then named Ritz
Carlton, later demolished it around 1993 and began parking
delivery trucks directly on the public right-of-way of the alley. It is
unclear that a Building Permit was obtained for this work.

That obstruction of free public passage prompted the beginning of
a series of contentious interactions; some with abutters, some
with authorities. The list of agreements, court orders, notices and
letters from City agencies like the Public Improvements
Commission, Housing Court, Director of Code Enforcement and the
Building Department concerning the loading dock is voluminous
and mostly ignored or forgotten by the hotel. In one example from
about 10 years ago, the TA] sued the City of Boston to block
enforcement of a zoning violation determination. Also forgotten
have been the many promises made by a series of managers and
owners to not harm the neighborhood.

In the continuing absence of adequate hotel support facilities, the
above referenced problems persist to the present. We believe that -
fundamental re-planning and reconstruction of interior loading
support spaces and service equipment are necessary for the hotel
to conduct business efficiently, profitably, lawfully, respectfully
and into the future. We stand ready to assist with that process.

Public Realm - We concur with the comments made by the Boston Civic
Design Commission on April 2nd:

Neighborhood Association of the Back Bay, Inc.
160 Commonwealth Avenue L8, Boston, MA 02116-2749 Tel 617.247.3961 info@nabbonline.com www.nabbonline.com

The BCDC pointed out the importance of this site and its proximity
to the Public Garden.

They seek improvements to the plan for the Newbury Street
sidewalk and the entryways on Newbury. We believe that a
streetscape drawing showing the relationship of the hotel and the
plaza to adjacent buildings would be useful in this evaluation. Our
members expressed concern about the granite surface of the plaza,
which, although attractive, can be very slippery. We did not
support a proposed fire pit, which was not approved by the BBAC
and which we understand has been removed from the proposal.
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They questioned the circuitous route from vehicle drop off on
Newbury to the main entrance. We suggested that the architect
consider eliminating the stairs at the Arlington Street end and
investigate alternative handicapped access, such as a u shaped
ramp (if it can be successfully concealed from the street), or a lift
adjacent to the entrance. A solution that is more integrated with
the main entrance will not only be more useful, but may reduce
the number of drop-offs along Arlington Street. At minimum, the
addition of a luggage ramp adjacent to the main entrance on
Newbury and separate from the handicapped access ramp should
be explored.

The BCDC cautioned the proponent to design the exterior lighting,
particularly the lighting of the bridge and the alley, with respect to
its location directly across from the Public Garden. We are

- particularly concerned about night-time illumination at the top of

the building and would like verification that lighting for the glass
restaurant will respect, rather than dominate, its surroundings.
We believe that, given the importance of the site, the Back Bay
Architectural Commission should review the lighting plan.

We questioned whether the proposed exterior sconces, though
attractive, might be too light for such a monumental building.

The BCDC recommended activating Arlington Street. We concur
with this recommendation, although we did not support a large
canopy proposed for the Carlton House entrance.

Transportation - We believe that the Project Notification Form does not
adequately address the likely transportation impacts of the Taj Hotel
renovation project in several key areas.

Neighborhood Association of the Back Bay, Inc.
160 Commonwealth Avenue L8, Boston, MA 02116-2749 Tel 617.247.3961 info@nabbonline.com www.nabbonline.com

Because it is an upscale hotel in a congested urban environment,
many of the guests, diners, and meeting attendees at the Taj will
arrive and depart the property by Transportation Network
Companies (TNC, e.g. Uber and Lyft) vehicles, sometimes more
than once a day. Operations by these companies are not called out
in the PNF.

Because of the change in primary hotel entrance from Arlington
Street to Newbury Street, these vehicles are likely to be guided by
their GPS systems to turn onto Newbury Street for pickup and
drop off. They will then have to deal with at least the intersection
of Newbury and Berkeley Street, already heavily congested in the
afternoon, and possibly the intersection of Newbury and
Clarendon Street, already heavily congested in the morning. We
strongly encourage further study of both these intersections.

Valet parkers will have to deal with this section of Newbury Street
3
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as well, yet there is no study of that impact on either of these
intersections. Nor is there any study of the potential impact on
Newbury Street traffic when the TNC drivers stand in a travel lane
while waiting for a next assignment. Newbury Street is a tight two
lanes and often plagued by double-parking under current
circumstances. What will be the impact of these additional
vehicles?

e Additionally, the document doesn’t study how short-term curb
space on Arlington Street that is currently devoted to hotel
operations should be used. Possibilities include a loading zone
that could remove some hotel deliveries from the alley where they
block residents as well as emergency vehicles. Improper curb
management with little enforcement has historically led to double
parking and subsequent lane blockages on Arlington Street; this is
an opportunity to improve that situation.

e We believe that it is critical that the applicant focus not primarily
on the impacts of the number of additional hotel rooms, but also
on those caused by the increase in restaurant occupancy and by
the change in the entrance location, as well as the impacts of the
substantial and rising use of TNC vehicles. Getting this wrong can
make difficult traffic situations even worse, to the detriment of the
neighborhood and of those who will use the hotel.

Affordable Housing - The PNF did not include discussion regarding the
proponent’s linkage commitments. This information is usually prepared
prior to the BPDA Board vote.

We strongly urge the BPDA to require Supplemental Documentation that
truly reflects the impacts of the project, including complete floor plans
and a more accurate FAR analysis, accurate estimates of the number of
restaurant and bar seats, projected number of deliveries (including those
to the Carlton House), an explanation of how curbside spaces will be
impacted, how TNC traffic will be accommodated without adding to
congestion, and a more detailed analysis of the proposed traffic pattern
and its impact on Newbury Street. This information is necessary for a
complete PNF. Only then will the City and the IAG have a sense of the true
impact of this proposal.

Sincerely,

\Wj\ Ltz

Martyn Roetter, Chair

160 Commonwealth Avenue L8, Boston, MA 02116-2749 Tel 617.247.3961 info@nabbonline.com www.nabbonline.com
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AvalonBay

COMMUNITIES

April 18, 2019

Michael Sinatra, MPA

Project Manager

Boston Planning & Development Agency (BPDA)
One City Hall Square, 9th Floor

Boston, MA 02201

Dear Mr. Sinatra,

Please accept this letter as my full support for the proposed renovation of the Taj Boston at 15 Arlington
Street. As a Back Bay organization that appreciates the many great buildings in this great neighborhood,
AvalonBay welcomes this project which will revitalize this iconic hotel.

With its storied history and stunning exterior design, the Taj Boston is a notable city landmark that sits at
the gateway to Newbury Street, welcoming residents and visitors alike to our neighborhood. Thanks to
thoughtful planning, the proposed project will make significant improvements to the public realm
including relocating the main entrance from Arlington Street to Newbury Street. This proposed change
will decrease traffic, create a new accessible entry, fix the sloped sidewalk in front of the building, add
new street trees and develop a comfortable new terrace with seating areas for guests and the public.

In addition, the proposed permanent glass enclosure of the existing rooftop space will create a new and
exciting dining option for the neighborhood and city, providing a dramatic vantage point for all to enjoy.

Opening in 1927 as the first Ritz-Carlton in the United States, the Taj Boston has been a source of pride
for the Back Bay neighborhood. We look forward to experiencing this dramatic transformation and hope
to have the opportunity to enjoy everything the hotel has to offer for many years to come.

We are delighted to lend our full support for this exciting renovation and restoration.

Thank you for your time and consideration,

e

Michael Roberts
Senior Vice President
AvalonBay Communities, Inc.

600 Atlantic Avenue, Floor 20 | Boston, MA 02210 | AvalonBay.com




Boston Water and
Sewer Commission

March 29, 2019

Mr. Michael Sinatra, MPA

Boston Planning and Development Agency
One City Hall Square

Boston, MA 02201

Re:  Taj Hotel, 15 Arlington Street
Project Notification Form

Dear Mr. Sinatra:

The Boston Water and Sewer Commission (Commission) has reviewed the Project Notification
Form (PNF) for the proposed interior renovations to the Taj Hotel located at 15 Arlington Street
in Back Bay. This letter provides the Commission’s comments on the PNF.

The proposed project site is approximately 15,063 sf (0.35-acre) project site is bounded by
Public Alley 437 and the Carlton House of Boston (or the Carlton) to the north, Arlington Street
to the east, Newbury Street to the south and commercial retail properties to the west. The site
currently includes the existing 195-room Taj Hotel which has been used for hotel purposes since
its construction in 1927. The Project includes the reconfiguration of the main entrance of the
Hotel to Newbury Street, permanently enclosing the existing seasonal rooftop restaurant,
updating the existing 195 hotel rooms and adding 16 new hotel rooms for a total of 211 rooms.
The Project also includes the existing bridge over the Public Alley connecting to the Carlton
House. The Proponent plans to clean the underbelly of the bridge and conduct other minor
maintenance items.

The Commission water distribution system has a 12-inch Southern Low DICL pipe installed in
2013 in Newbury Street and a 16-inch Southern Low DICL water main installed in 1984 in
Arlington Street.

For sanitary sewer and storm drain service, there is a 12-inch storm drain in Arlington Street that
connects to an 18-inch combined sanitary sewer in Public Alley No. 467.

The PNF states that the estimated wastewater generation is 35,331 gpd, an increase of 6,873
gpd, and the water demand is estimated to be approximately 38,864 gpd, an increase of 7,560

gpd.



The Commission has the following comments regarding the PNF:

General

L.

Prior to the initial phase of the site plan development, IREP Newbury Hotel, LLC should
meet with the Commission’s Design and Engineering Customer Services to review water
main, sewer and storm drainage system availability and potential upgrades that could
impact the development.

Prior to demolition of any buildings, all water, sewer and storm drain connections to the
buildings must be cut and capped at the main pipe in accordance with the Commission’s
requirements. The proponent must complete a Cut and Cap General Services
Application, available from the Commission.

All new or relocated water mains/pipes, sewers and storm drains must be designed and
constructed at IREP Newbury Hotel, LLC’s expense. They must be designed and
constructed in conformance with the Commission’s design standards, Water Distribution
System and Sewer Use regulations, and Requirements for Site Plans. The site plan
should include the locations of new, relocated and existing water mains, sewers and
drains which serve the site, proposed service connections, water meter locations, as well
as back flow prevention devices in the facilities that will require inspection. A General
Service Application must also be submitted to the Commission with the site plan.

The Department of Environmental Protection (DEP), in cooperation with the
Massachusetts Water Resources Authority and its member communities, is
implementing a coordinated approach to flow control in the MWRA regional wastewater
system, particularly the removal of extraneous clean water (e.g., infiltration/inflow (I/I))
in the system. In April of 2014, the Massachusetts DEP promulgated new regulations
regarding wastewater. The Commission has a National Pollutant Discharge Elimination
System (NPDES) Permit for its combined sewer overflows and is subject to these new
regulations [314 CMR 12.00, section 12.04(2)(d)]. This section requires all new sewer
connections with design flows exceeding 15,000 gpd to mitigate the impacts of the
development by removing four gallons of infiltration and inflow (I/T) for each new gallon
of wastewater flow. In this regard, any new connection or expansion of an existing
connection that exceeds 15,000 gallons per day of wastewater shall assist in the I/
reduction effort to ensure that the additional wastewater flows are offset by the removal
of /I. Currently, a minimum ratio of 4:1 for I/ removal to new wastewater flow added
is used. The Commission supports the policy, and will require proponent to develop a
consistent inflow reduction plan. The 4:1 requirement should be addressed at least 90
days prior to activation of water service and will be based on the estimated sewage
generation provided on the project site plan.
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The design of the project should comply with the City of Boston’s Complete Streets
Initiative, which requires incorporation of “green infrastructure” into street

designs. Green infrastructure includes greenscapes, such as trees, shrubs, grasses and
other landscape plantings, as well as rain gardens and vegetative swales, infiltration
basins, and paving materials and permeable surfaces. The proponent must develop a
maintenance plan for the proposed green infrastructure. For more information on the
Complete Streets Initiative see the City’s website at http://bostoncompletestreets.org/

For any proposed masonry repair and cleaning IREP Newbury Hotel, LLC be required to
obtain from the Boston Air Pollution Control Commission a permit for Abrasive
Blasting or Chemical Cleaning. In accordance with this permit IREP Newbury Hotel,
LLC will be required to provide a detailed description as to how chemical mist and run-
off will be contained and either treated before discharge to the sewer or drainage system
or collected and disposed of lawfully off site. A copy of the description and any related
site plans must be provided to the Commission’s Engineering Customer Service
Department for review before masonry repair and cleaning commences. IREP Newbury
Hotel, LLC is advised that the Commission may impose additional conditions and
requirements before permitting the discharge of the treated wash water to enter the sewer
or drainage system.

IREP Newbury Hotel, LLC should be aware that the US Environmental Protection
Agency issued the Remediation General Permit (RGP) for Groundwater Remediation,
Contaminated Construction Dewatering, and Miscellaneous Surface Water
Discharges. If groundwater contaminated with petroleum products, for example, is
encountered, IREP Newbury Hotel, LLC will be required to apply for a RGP to cover
these discharges.

The project sites are located within Boston’s Groundwater Conservation Overlay District
(GCOD). The district is intended to promote the restoration of groundwater and reduce
the impact of surface runoff. Projects constructed within the GCOD are required to
include provisions for retaining stormwater and directing the stormwater to the
groundwater table for recharge.

IREP Newbury Hotel, LLC is advised that the Commission will not allow buildings to be
constructed over any of its water lines. Also, any plans to build over Commission sewer
facilities are subject to review and approval by the Commission. The project must be
designed so that access, including vehicular access, to the Commission’s water and
sewer lines for the purpose of operation and maintenance is not inhibited.

It is IREP Newbury Hotel, LLC’s responsibility to evaluate the capacity of the water,
sewer and storm drain systems serving the project site to determine if the systems are
adequate to meet future project demands. With the site plan, IREP Newbury Hotel, LLC
must include a detailed capacity analysis for the water, sewer and storm drain systems
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serving the project site, as well as an analysis of the impacts the proposed project will
have on the Commission’s water, sewer and storm drainage systems.

Water

L. IREP Newbury Hotel, LLC must provide separate estimates of peak and continuous
maximum water demand for residential, commercial, industrial, irrigation of landscaped
areas, and air-conditioning make-up water for the project with the site plan. Estimates
should be based on full-site build-out of the proposed project. IREP Newbury Hotel,
LLC should also provide the methodology used to estimate water demand for the
proposed project.

2. IREP Newbury Hotel, LLC should explore opportunities for implementing water
conservation measures in addition to those required by the State Plumbing Code. In
particular, IREP Newbury Hotel, LLC should consider outdoor landscaping which
requires minimal use of water to maintain. If IREP Newbury Hotel, LLC plans to install
in-ground sprinkler systems, the Commission recommends that timers, soil moisture
indicators and rainfall sensors be installed. The use of sensor-operated faucets and
toilets in common areas of buildings should be considered.

3. IREP Newbury Hotel, LLC is required to obtain a Hydrant Permit for use of any hydrant
during the construction phase of this project. The water used from the hydrant must be
metered. IREP Newbury Hotel, LLC should contact the Commission’s Meter
Department for information on and to obtain a Hydrant Permit.

4. The Commission is utilizing a Fixed Radio Meter Reading System to obtain water meter
readings. For new water meters, the Commission will provide a Meter Transmitter Unit
(MTU) and connect the device to the meter. For information regarding the installation of
MTUs, IREP Newbury Hotel, LLC should contact the Commission’s Meter Department.

Sewage / Drainage

1. A Total Maximum Daily Load (TMDL) for Nutrients has been established for the Lower
Charles River Watershed by the Massachusetts Department of Environmental Protection
(MassDEP). In order to achieve the reductions in Phosphorus loading required by the
TMDL, phosphorus concentrations in the lower Charles River from Boston must be
reduced by 64%. To accomplish the necessary reductions in phosphorus, the
Commission is requiring developers in the lower Charles River watershed to infiltrate
stormwater discharging from impervious areas in compliance with MassDEP. IREP
Newbury Hotel, LLC will be required to submit with the site plan a phosphorus
reduction plan for the proposed development. IREP Newbury Hotel, LLC must fully
investigate methods for retaining stormwater on-site before the Commission will
consider a request to discharge stormwater to the Commission’s system. All projects at
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or above 100,000 square feet of floor area are to retain, on site, a velume of runoff equal
to 1.25 inches of rainfall times the impervious area. The site plan should indicate how
storm drainage from roof drains will be handled and the feasibility of retaining their
stormwater discharge on-site. Under no circumstances will stormwater be allowed to
discharge to a sanitary sewer.

In conjunction with the Site Plan and the General Service Application IREP Newbury
Hotel, LLC will be required to submit a Stormwater Pollution Prevention Plan. The plan
must:

e Identify best management practices for controlling erosion and for preventing the
discharge of sediment and contaminated groundwater or stormwater runoff to the
Commission’s drainage system when the construction is underway.

¢ Include a site map which shows, at a minimum, existing drainage patterns and areas
used for storage or treatment of contaminated soils, groundwater or stormwater, and
the location of major control or treatment structures to be utilized during
construction.

* Provide a stormwater management plan in compliance with the DEP standards
mentioned above. The plan should include a description of the measures to control
pollutants after construction is completed.

The Commission encourages IREP Newbury Hotel, LLC to explore additional
opportunities for protecting stormwater quality on site by minimizing sanding and the
use of deicing chemicals, pesticides, and fertilizers.

The discharge of dewatering drainage to a sanitary sewer is prohibited by the
Commission. IREP Newbury Hotel, LLC is advised that the discharge of any
dewatering drainage to the storm drainage system requires a Drainage Discharge Permit
from the Commission. If the dewatering drainage is contaminated with petroleumn
products, IREP Newbury Hotel, LLC will be required to obtain a Remediation General
Permit from the Environmental Protection Agency (EPA) for the discharge.

IREP Newbury Hotel, LLC must fully investigate methods for retaining stormwater on-
site before the Commission will consider a request to discharge stormwater to the
Commission’s system. The site plan should indicate how storm drainage from roof
drains will be handled and the feasibility of retaining their stormwater discharge on-site.
Under no circumstances will stormwater be allowed to discharge to a sanitary sewer.

The Massachusetts Department of Environmental Protection (MassDEP) established
Stormwater Management Standards. The standards address water quality, water quantity
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and recharge. In addition to Commission standards, IREP Newbury Hotel, LLC wili be
required to meet MassDEP Stormwater Management Standards.

6. Sanitary sewage must be kept separate from stormwater and separate sanitary sewer and
storm drain service connections must be provided. The Commission requires that
existing stormwater and sanitary sewer service connections, which are to be re-used by
the proposed project, be dye tested to confirm they are connected to the appropriate
system.

7. The Commission requests that IREP Newbury Hotel, LLC install a permanent casting
stating “Don’t Dump: Drains to Charles River” next to any catch basin created or
modified as part of this project. IREP Newbury Hotel, LLC should contact the
Commission’s Operations Division for information regarding the purchase of the
castings.

Thank you for the opportunity to comment on this project.

P. Sullivan, P.E.
Chief Engineer

JPS/fd

ccC: Christina Zimmer, IREP Newbury Hotel, LLC
Epsilon Associates, Inc.
K. Ronan, MWRA via e-mail
K. Pedersen, BPDA via e-mail
M. Zlody, BED via e-mail
P. Larocque, BWSC via e-mail
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April 8, 2019

Michael Sinatra, MPA

Project Manager

Boston Planning & Development Agency (BPDA)
One City Hall Square, 9th Floor

Boston, MA 02201

Dear Mr. Sinatra,

Please accept this letter as my full support for the proposed renovation of the Taj Boston at 15 Arlington
Street. As a Back Bay business leader in my role as Managing Director of the Boston Park Plaza, |
welcome this project, which will revitalize this iconic hotel.

to thoughtful planning, the proposed project will make significant improvements to the public realm
including relocating the main entrance from Arlington Street to Newbury Street. This proposed change
will decrease traffic, create a new accessible entry, fix the sloped sidewalk in front of the building, add
new street trees and develop a comfortable new terrace with seating areas for guests and the public.

In addition, the proposed permanent glass enclosure of the existing rooftop space will create a new and
exciting dining option for the neighborhood and city, providing a dramatic vantage point for all to enjoy.

for the Back Bay neighborhood. We look forward to experiencing this dramatic transformation and
hope to have the opportunity to enjoy everything the hotel has to offer for many years to come,

We are delighted to lend our full support to our sister property within Highgate Hotels for this exciting
renovation and restoration.

Thank you for your time and consideration,

N\

Yy
Jonathan D. Crellin

Vice President & Managing Director
Boston Park Plaza

\ _/'

50 PARK PLAZA, BOSTON, MA 02116 | PHONE 1.617.426.2000 | FAX 1.617.426.5545 | BOSTONPARKPLAZA.COM



Dell Mitchell
20 Commonwealth Ave
Boston, MA 02116

April 10, 2019

Mr. Michael Sinatra

Project Manager Boston Planning and Development Agency
1 City Hall Square

Boston, MA 02201

Michael.A.Sinatra@Boston.gov

Re: 15 Arlington Street

Dear Mr. Sinatra

On March 27, 2019 I attended a public meeting at the Taj Hotel presented by CBT in
regard to the Project Notification Form submitted to Boston Planning and Development
Agency by Highgate Hotels for the Taj Hotel Boston at 15 Arlington Street.

Plans and photographs were submitted and a description of the project was given by a
representative of CBT.

I offer the following comments:

The New Entrance

The proposed Newbury Street entrance to the hotel appears to present more of a
pedestrian obstacle than is present today, with steps and ramps running contrary to the
natural flow of pedestrian traffic. In addition, the multiple level changes in the design
do not appear to accommodate the increasing number of people emanating from the
crosswalk connecting to the Public Garden. Over the past few years, this crosswalk has
seen a significant increase in users swarming across Arlington Street with every change
of the traffic light.

Given the new heavy pedestrian flow and the design requiring hotel guests to climb
exterior steps from curbside to entry door, it is unfathomable that the project does not
include radiant heat/snow melting equipment under this entire sidewalk plaza.

Incomplete Plans

The presenter explained that the existing street level hotel café would now be located
on the second floor of the hotel, presumably accessed through the hotel lobby. Further
use of space on this second floor was reported verbally, however fully labelled and


mailto:Michael.A.Sinatra@Boston.gov

accurate plans for this floor are not included in the PNF. While it was reported that new
awnings at the windows on the exterior, at the second floor level, are intended for
vendor identity, it is not clear what use is planned for that floor, as it is not specified in
the application.

In addition, plans shown in the PNF for the first and lower floors are incomplete,
inadequate, and incorrect, making it impossible to evaluate them.

Alley is a Public Way

It is recognized that over the years the hotel's management of all types of vehicular
deliveries and storage of trash has been inadequate, presumably because there is not
enough space to accomplish these inherent activities. The result has been daily
obstruction of both vehicular and pedestrian access through the public alley, and the
creation of a dirty and bad smelling environment.

No part of the PNF presentation indicates that any additional space has been allocated
to resolve this problem. The project owners should be required to provide internal
facilities for receipt of goods and storage of trash and recyclables on the Newbury/Taj
side of the property, so that these activities occur on private property and not in the
public way.

Sincerely,
Dell Mitchell

20 Commonwealth Ave.
Boston, MA 02116

Copies to:

Jay Livingstone

State Representative
State House, Room 472
Boston. MA 02133

Josh Zakim

City Councilor — District 8
1 City Hall Square

Suite 550

Boston, MA 02201-2043



Martyn Roetter, Chair

Neighborhood Association of the Back Bay, Inc.
160 Commonwealth Ave., L8

Boston, MA 02116-2749



PAUL C. DEMAKIS

April 22, 2019

Michael Sinatra, Project Manager

Boston Planning and Development Agency
1 City Hall Square

Boston, MA 02201
Michael.A.Sinatra@Boston.gov

Re: Proposed Renovation and Expansion of Taj Hotel, 15 Arlington Street
Dear Mr. Sinatra:

I am writing to comment on the proposed renovation and expansion of the Taj Hotel at 15
Arlington Street. I write as a resident-owner of a condominium unit facing Alley 437 between
Newbury Street and Commonwealth Avenue. I write also as a former state representative of the
8t Suffolk District between 1995 and 2005 and as a former chair of the Neighborhood
Association of the Back Bay.

I wholeheartedly endorse all of the comments of Martyn Roetter, current NABB chair, in his
letter to you regarding the proposed project dated April 9, 2019. Of the utmost importance,
however, are Mr. Roetter’s comments about the crucial need to end the 30-year obstruction of
Alley 437, which was created by the former owner of 15 Arlington Street, the Ritz Carlton Hotel,
but has been regrettably continued by the Taj Hotel since its purchase of the property.

I will not reiterate all of Mr. Roetter’s comments about this obstruction here. Suffice to say that
by appropriating use of a public way that is barely wide enough for a single truck for nearly all
trash pick-ups and deliveries, as well as the adjacent 36-inch sidewalks for the storage of
maintenance equipment, first the Ritz Carlton and now the Taj have effectively denied residents
and businesses both vehicular and pedestrian access to the alley to which they are legally
entitled. As Mr. Roetter notes, this usurpation of public property has resulted in increased threats
to life safety, most notably a heightened risk of a major fire because of a lack of clear access for
emergency responders, obstruction of access to abutting homes and businesses, and absence of
orderly passage.

When I was state representative, I worked with residents and businesses to find a solution to this
problem. To my astonishment, the Ritz and the Taj have had so little regard for the rights and
interests of their residential and commercial neighbors that they have done nothing to correct it
in 30 years.



Paul C. Demakis
April 22,2019
Page Two

Before the project can go forward, the Taj must develop a plan for the construction of interior
loading support spaces and the relocation of maintenance equipment that will end the obstruction
of Alley 437. If the Taj refuses to do so, the only acceptable alternative is for the Boston
Planning and Development Agency to reject its proposed renovation and expansion.

Thank you for your consideration.

‘Sincerely,

Paul C. Demakis

Cc: Martin Walsh, Mayor of Boston
Josh Zakim, District 8 Councilor
Annissa Essaibi-George, Councilor-at-Large
Michael Flaherty, Councilor-at-Large
Althea Garrison, Councilor-at-Large
Michelle Wu, Councilor-at-Large
Jay Livingstone, State Representative, 8™ Suffolk District
William Brownsberger, State Senator, Second Suffolk and Middlesex District



BOSTON
DUCK
April 10, 2019 TOURS

Michael Sinatra, MPA

Project Manager

Boston Planning & Development Agency (BPDA)
One City Hall Square, 9th Floor

Boston, MA 02201

Dear Mr. Sinatra,

Please accept this letter as my full support for the proposed renovation of the Taj Boston at 15 Arlington
Street. As a Back Bay business owner of Boston Duck Tours | welcome this project.

The idea of relocating the main entrance from Arlington Street to Newbury Street is tremendous. Our
Ducks drive past the current entrance many times every day and the back-up and double parking on
Arlington can be very confusing and disruptive to the flow of traffic. This proposed change will certainly
help the traffic situation on Arlington Street.

We are delighted to lend our full support for this exciting renovation and restoration.

Thank you for your time and consideration,

Lindy Brown
CEO
Boston Duck Tours

Boston Duck Tours, Four Copley Place, Suite 4155, Boston, MA 02116 Phone 617-267-DUCK Fax 617-450-0065 Web Site www.BostonDuck Tours.com



4/17/2019 City of Boston Mail - Taj alley issues

B Michael Sinatra <michael.a.sinatra@boston.gov>

Taj alley issues
1 message

Kristin C Field Wed, Apr 17, 2019 at 2:48 PM

To: Michael Sinatra <michael.a.sinatra@boston.gov>
Cc: stephen Young , Tim Mitchell

It goes without saying that | support the residents of Commonwealth Ave. and Newbury St. that back up on the Taj/Carlton
alley. While | appreciate the efforts of the Taj management to improve delivery, trash and recycle issues, the bottom line
is there needs to be a big reduction in the number of trucks that block that passage for resident use. If there is a problem
with the City regarding changes in the way deliveries are made, | hope that we can have a representative speak with us
about the problems. | would hope this person would approach this with, dare | say, vision and courage to buck the
established but unmanageable solution. Thanks for all your work on this project.

Kris Field

https://mail.google.com/mail/u/0?ik=0cbdb5b592&view=pt&search=all&permthid=thread-f%3A1631088217223169149&simpl=msg-f%3A16310882172...
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2 Center Plaza, Suite 430
Boston, MA 02108-1928
T:617-338-0063
F. 617-338-6472

Nitsch Engineering www.nitscheng.com

MEMORANDUM

TO: Christian Simonelli, Executiye Dirgctor, Boston Groundwater Trust (BGwT)
FROM: John M. Schmid, PE

DATE:  April 16, 2019

RE: Taj Boston

Nitsch Engineering is in receipt of your April 8, 2019 letter addressed to Michael Sinatra, BPDA.
In response to the comments made, we offer the following:

1. We've confirmed that the Groundwater Trust Observation Well #23J-1258 abuts the project area.
The project is committed to protecting and maintaining this well.

2. The project is committed to installing pervious pavers along Newbury and Arlington Street where
sidewalk reconstruction is proposed.

We look forward to continuing to work with Groundwater Trust to ensure that this project has only positive
impacts top the groundwater levels.

Please contact me with any questions or comments.

cc: Michael Sinatra, BPDA

13091/civil/project data/GCOD/2019-04-15 GCOD Memo

Civil Engineering | Land Surveying | Transportation Engineering | Structural Engineering | Green Infrastructure | Planning | GIS



PETER E. GELHAAR AND CHRISTA B. COMEAU
76 MARLBOROUGH STREET
BOSTON, MA 02116

April 16,2019

Michael Sinatra, MPA

Project Manager

Boston Planning & Development Agency
One City Hall Square, 9th Floor

Boston, MA 02201

Dear Mr. Sinatra:

This letter is intended to convey our full support for the proposed renovation of the Taj
Boston at 15 Arlington Street. As Back Bay residents who have utilized the Taj’s restaurants and
other amenities almost weekly for many years, we very much look forward to its revitalization.
We consider the Taj as a wonderful neighborhood resource and simply can’t imagine that this
neighborhood “fixture” would ever go away. Some of our best neighborhood memories have
involved the Taj -- such as the many “school snow days” that we have spent in the Taj’s lounge
with our friends and their families drinking hot chocolate after sledding on the Common. In
many respects, we and our friends have used the Taj as a community meeting place. At bottom,
there is a wonderful warmth and familiarity to the Taj that is unsurpassed in the neighborhood.

We understand that the Taj proposes to perform tasteful and smart improvements to the
structure, such as relocating the main entrance from Arlington Street to Newbury Street. This
modest change will decrease traffic on an already-busy Arlington Street while preserving the
wonderful character and charm of the building. We also understand that the Taj intends to add
some beautiful landscaping and a new terrace, which will only serve to enhance the appearance
of the neighborhood.

We have always held the Taj, as a commercial Back Bay neighbor, to the highest
standards of decency, cooperation and friendliness, and the Taj has never disappointed. We are
delighted to lend our full support for this exciting renovation and restoration. Please let us know
if you have any questions, and thank you for considering our letter of support.

Very truly yours,

Peter Gelhaar
Christa Comean



Bosto n Prudential Center www.bostonproperties.com Boston Properties, Inc.
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, Boston, MA02199-8103

April 15,2019
Michael Sinatra, MPA
Project Manager
Boston Planning & Development Agency (BPDA)
One City Hall Square, 9th Floor
Boston, MA 02201

Re: Support of Taj Boston, 15 Arlington Street

Dear Mr. Sinatra,

Boston
Please accept this letter as Boston Properties’ full support for the proposed renovation of
. the Taj Boston at 15 Arlington Street. As a Back Bay business that supports sustainable
development and the reuse of our historical buildings, we welcome this project which
T will revitalize this iconic hotel.

With its storied history and stunning exterior design, the Taj Boston is a notable city
landmark that sits at the gateway to Newbury Street, welcoming residents and visitors
alike to our neighborhood. Thanks to thoughtful planning, the proposed project will
make significant improvements to the public realm including relocating the main
entrance from Arlington Street to Newbury Street. This proposed change will decrease
traffic, create a new accessible entry, fix the sloped sidewalk in front of the building, add
new street trees and develop a comfortable new terrace with seating areas for guests and
the public.

San Francisco

Washington, DC

In addition, the proposed permanent glass enclosure of the existing rooftop space will
create a new and exciting dining option for the neighborhood and city, providing a
dramatic vantage point for all to enjoy.

Cpening in 1927 as the first Ritz-Carlton in the United States, the Taj Boston has been a
source of pride for the Back Bay neighborhood. We look forward to experiencing this
dramatic transformation and hope to have the opportunity to enjoy everything the hotel

has to offer for many years to come.

We are delighted to lend our full support for this exciting renovation and restoration.
Thank you for your time and consideration,

Si v,

Bryan J: Koop



3/28/2019 City of Boston Mail - Taj Meeting

B Michael Sinatra <michael.a.sinatra@boston.gov>
|

Taj Meeting

1 message

Anna Korsiak Thu, Mar 28, 2019 at 1:54 PM
To: "michael.a.sinatra@boston.gov" <michael.a.sinatra@boston.gov>

Dear Michael,

| was at the development meeting regarding the Taj last night and | just submitted a comment via the website when |
realize | should have just emailed you. If comments are public and/or published, can | delete or retract my question?!

I merely had a question about the trash and recycling in the alley that was such a heavy topic last night. | was
wondering if the Taj is in any way, or will be in any way a “green facility” or they’re just working to appease the
neighbors in the alley way as quickly and easily as possible and getting rid of their trash by any means necessary?

Just curious, this was my first Boston development meeting and it was interesting. This is in no way an email of
opposition or public commentary.

Best,

Anna Korsiak

https://mail.google.com/mail/u/0?ik=0cbdb5b592&view=pt&search=all&permthid=thread-f%3A1629272837137974827&simpl=msg-f%3A16292728371... 1/1
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COMMUNICATIONS
April 11, 2019

Michael Sinatra, MPA

Project Manager

Boston Planning & Development Agency (BPDA)
One City Hall Square, 9th Floor

Boston, MA 02201

Dear Mr. Sinatra,

Please accept this letter as my full support for the proposed renovation of the Taj Boston at
15 Arlington Street. As a 35-year Back Bay business and soon to be resident that has had a
long standing affinity to this property since moving to Boston in 1975, I welcome this
project which will revitalize this iconic building and legendary hotel.

With its storied history and stunning exterior design, the Taj Boston is a notable city
landmark that sits at the gateway to Newbury Street, welcoming residents and visitors alike
to our neighborhood. Thanks to thoughtful planning, the proposed project will make
significant improvements to the public realm including relocating the main entrance from
Arlington Street to Newbury Street. This proposed change will decrease traffic, create a
new accessible entry, fix the sloped sidewalk in front of the building, add new street trees
and develop a comfortable new terrace with seating areas for guests and the public.

In addition, the proposed permanent glass enclosure of the existing rooftop space will
create a new and exciting dining option for the neighborhood and city, providing a dramatic
vantage point for all to enjoy.

Opening in 1927 as the first Ritz-Carlton in the United States, the Taj Boston has been a
source of pride for the Back Bay neighborhood. We look forward to experiencing this
dramatic transformation and hope to have the opportunity to enjoy everything the hotel has
to offer for many years to come.

[ am delighted to lend my full support for this exciting renovation and restoration.
Thank you for your time and consideration,

Lynne M. Kortenhaus

President and CEO

Kortenhaus Communications, Inc.
75 Newbury Street

Boston, MA 02116






UNITEHERE!

LOCAL 26

101 Station Landing, 4™ Floor East ® Medford, MA 02155 ® Tel (617) 832-6699 ® Fax (617) 426-7684
172 Longfellow St. ® Providence, Rl 02907 ® Tel (401) 528-1103 ® Fax (401) 528-1177

April 8, 2019

Brian Golden, Director

Boston Planning and Development Agency
One City Hall Square

Boston, MA 02201

Director Golden,

On behalf of our over 10,000 members in the hotel, food service, gaming and airport industries,
UNITE HERE Local 26 urges swift approval of the renovations of the Taj Hotel improvements.

The Taj hotel provides family sustaining careers for many Boston residents. The improvements
proposed will bring the Taj into the 21% century by expanding the number of rooms,
reconfiguring the entrance and renovating the hotel space. In addition to the many good
permanent jobs the Taj creates, the renovations will create many good construction jobs as
well. We ask that you fully support this proposal.

Please do not hesitate to reach out with any questions.

Sincerely,

.-/
Brian Lang:’r;&

UNITE HERE Local 26

CC: Michael Sinatra



MASSACHUSETTS
CONVENTION CENTER
AUTHORITY

April 12,2019

Michael Sinatra, MPA

Project Manager

Boston Planning & Development Agency (BPDA)
One City Hall Square, 9th Floor

Boston, MA 02201

Dear Mr. Sinatra,

Please accept this letter in support of the proposed renovation of the Taj Boston at 15 Arlington Street.
As Executive Director of the Massachusetts Convention Center Authority (“MCCA”) which owns and
operates the Boston Convention & Exhibition Center (“BCEC”), The Lawn On D Powered by Citizens
Bank, the John B. Hynes Veterans Memorial Convention Center (“Hynes”), the Boston Common
Garage, and the MassMutual Center in Springfield, I welcome this project which will revitalize this
iconic hotel.

The mission of the MCCA is to generate significant regional economic activity by attracting
conventions, tradeshows, and other events to its world-class facilities while maximizing the investment
return for the residents and businesses in the Commonwealth of Massachusetts. In 2018, the MCCA
hosted 315 events at the BCEC and Hynes with 800,000 attendees, generating 646,000 hotel room
nights and $870 million in economic impact. Obviously, the availability of well-maintained hotel
rooms near the MCCA facilities is very important to the mission of the MCCA. The proposed
renovation of the Taj Boston will greatly facilitate the MCCA’s mission.

The Taj Boston, with its storied history and stunning exterior design, is a notable city landmark that
sits at the gateway to Newbury Street, welcoming residents and visitors alike to the neighborhood.
Thanks to thoughtful planning, the proposed project will make significant improvements to the public
realm including relocating the main entrance from Arlington Street to Newbury Street. This proposed
change will decrease traffic, create a new accessible entry, fix the sloped sidewalk in front of the
building, add new street trees, and develop a comfortable new terrace with seating areas for guests and
the public. In addition, the proposed permanent glass enclosure of the existing rooftop space will
create a new and exciting dining option for the neighborhood and city, providing a dramatic vantage
point for all to enjoy.

Personally, I am delighted to express my full support for this exciting renovation and restoration as I
reflagged the Taj when it opened in Boston and also served as General Manager of this timeless

property.

David Gibbons
Executive Director

415 Summer Street, Boston, MA 02210 | T 617.954.2000 | r 617.954.2299 | massconvention.com
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March 27, 2019
Mr. Michael Sinatra

Boston Planning and Development Agency
One City Hall Square, 9" Floor
Boston, MA 02201

Re: 15 Arlington Street
Dear Mr. Sinatra:

I would like to call your attention to three zoning issues affecting the current
application for 15 Arlington Street.

Issue 1: Section 1.7.1 of the 15 Arlington Street (formerly Taj Hotel) PNF provides
in part:

“The Project does not contemplate any additional parking space, any exceedance
of'the Floor Area Ratio of 11.6 (including the existing bridge) approved for the
project site in BZC-4238 or any change in the height of other dimensions of the
existing structure. Allowed uses under the underlying zoning include the
existing uses which will be continued as part of the Project (i.e. hotel, retail, and
restaurant). Accordingly the Project is not anticipated to require any new
dimension or use zoning relief.”

However, no FAR analysis has been provided. Even a cursory analysis suggests that
the Project FAR, even before consideration of the enclosed rooftop restaurant and
dining facility, already materially exceeds the 11.6 FAR granted in 1978 pursuant to
the BZC-4238 zoning appeal seeking FAR and side yard set-back relief in connection
with the construction of the connecting bridge structure. Significantly, the enclosed
rooftop restaurant and dining area did not exist at the date of the grant of BZC-4238,
being installed later initially as a partially enclosed porch and awning not includable
in the FAR calculation.

Although there have been several amendments to the definition of “gross floor area”
since the BZC-4238 decision, none of those amendments is applicable to this
situation. It appears that; 1) the proposed Floor Area Ratio (FAR) is indeed
materially in excess of the 11.6 stated in the PNF and that, 2) the enclosure of the
roof top restaurant and dining space in itself results in an increase in FAR. Both
circumstances would require zoning dimensional relief.

This is significant issue to the abutters and to the neighborhood as a whole. FAR is a
measure of the intensity of the use of the property and in this instance there are
already substantive concerns that there are not adequate and appropriate facilities for
the proper operation of the use. Such conditions are specified in Section 6-3 of the
Zoning Code entitled “Conditions Required for Approval” at subparagraphs (d) and
(e) as necessary for zoning relief.

As an essential component of the proposal the proponent should provide an analysis
of the proposed FAR consistent with the definitions of “Floor area ratio” and “Floor
area, gross” in Section 2-1 “Meaning of Certain Words and Phrases” of the Zoning
Code at subparagraphs (20) and (21). My own preliminary analysis from the
information publicly available is attached. The architects should have more precise

Neighborhood Association of the Back Bay, Inc.
160 Commonwealth Avenue L8, Boston, MA 02116 Tel: 617-247-3961 info@nabbonline.com www.nabbonline.com
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information and should provide it so that the true impacts of the proposal can be adequately assessed.

Issue 2: Separately, Section 16-6 of the Zoning Code entitled “Height of Structures within One Hundred
Feet of Certain Streets that Bound Boston Common of the Public Garden™ at subparagraph (c.) provides:

“Arlington Street from Newbury Street fo Commonwealth Avenue: 155 feet maximum height at the
parapet line; height to top of roof may be 185 feet provided that the portion of the building above
155 feet is set-back a minimum of 20 feet from the parapet line facing a street more than 25 feet
wide.”

This provision requires a set-back of 20 feet from the parapet line, essentially the face of the building, for
any structure above 155 feet facing both Arlington Street and Newbury Street. Although there has been
permitting and corresponding Certificates of Appropriateness issued by the Back Bay Architectural
Comumission for a rooftop terrace with a seasonal awning, no zoning variance relief has ever been issued
by the Board of Appeal enabling an enclosed structure extending within 20 feet of the parapet line such as
the proposed enclosed rooftop restaurant.

Issue 3: Further, from the drawings it appears that the proposed retail display window facing Newbury
Street extends more than 5 feet from the face of the building leaving a set-back from the Newbury Street
property line of less than 15 feet. Section 13-4 of the Zoning Code entitled “Dwellings in Nonresidential

Districts” provides:

“Any dwelling in an L, B, M, I, MER or W district shall conform to the lot area, usable open space,
sand yard requirements of the nearest S, R, or H district; however, that any dwelling in a B-8 or B-12
district shall conform to the lot area, usable open space and yard requirements of the least restrictive
residential district.

and, “Dwelling” is defined in Section 2-1 “Meaning of Certain Words and Phrases’ at subparagraph (12)
as:

“(12) “Dwelling” a building or structure used in whole or in part for human occupancy”

Given the applicable B-8 zoning disirict and the 15 foot front yard set-back requirement of the least
restrictive residential district any display window should not leave less than a 15 foot set-back from the

Newbury Street property line.

Sincerely,

V. B. Castellani, Chair Zoning Committee
The Neighborhood Association of the Back Bay

VBC/sb

Cc: David Linhari, Goulston and Storrs
Alfred Wojenkowski, CBT Architects

Li Wang, CBT Architects
Joseph Cornish, Senior Preservation Planner, Back Bay Architectural Commission

Yissel Guerrero, Mayors Office of Neighborhood Services
Representative Jay Livingstone
Councilor Josh Zakim



1S ARLINGTON STREET - PROFORMA FAR ANALYSIS

Lot Area 15,063.00 sq {1
Lot Depth 11250 &
Lot width 134.00 fi

Floors 1 thru 16

Gross Floor Plate 134 ft by 92.5 fi
Total Floors Exclusive of Penthouse and Basement Floors
Gross Floor Plate Floors 1 thru 16
Less Exclusion Floors 4 thru 16 (40.7 ft by 28.8 ft) (approx)
Nummber of Floors with Exclusion (Floors 4 thru 16)
Gross Area of Exclusions
Plus: Areca of First Floor Bay Fronting on Newbury Street
Total Gross Floor Area Floors | thru 16
Contribution to FAR

Original Penthouse
First Floor: 55 {t by 41 fi
Second Floor: 29 ft by 25.5 ft
Total Gross Floor Area - Original Penthouse
Contribution to FAR

Bridge Over the Alley

2nd Floor: 106.5 ft by 16 ft

3rd thru 7th Floors: 12 ft by 16 ft times 5 Floors
Total Gross Floor Area - Bridge Over the Alley
Contribution to FAR

Enclosed Roof Top Patio Extension (est)
Contribution to FAR

Basement
Gross Area of Basement 134 ft by 92.5 ft
Less: Areas devoted exclusively to uses accessory to operation of
the structure - HVAC, Electrical, ete and laundry and storage
Includable Gross Floor Area of Basement
Contribution to FAR

12,395
16

198,320

-1,172

13

-15,238
40.00 est.

1,704
960

12,395.00

9.,916.00 est.

Total Gross Floor Area Including Roof Top Restaurant Patio Enclosure

Indicated FAR

183,122 sq ft
301

2,995 sq ft
0.20

2.664 sq fi
0.18

6,700 sq ft
0.44

2479 sq ft
0.16

197,959 sq ft
13.14



Bl Ap, 3+ 2

CITY OF BOSTON

BOARD OF APPEAL

OFFICE OF THE BOAND OF APPREAL

August 29, 1578

Decision of the Board of Appeal on the Appeal of

Trustees of Bay Colony Property Company

e SPX VR

Lo vary the terms of t-hc Tinsrdz:‘iaﬂug Cede,under Statute 1956, Chapter 665, as ameicled, Scetion 8, ai premises:

14-15 Arlington Street & 1-5 Newbury Street, ward §

.

in the following respect: ..nterpretations and or Variances

Articles 15(15-1) and 19(19-1): To allow the construction of a kridge
structure between the above cited locus and proposed new structure at
2-10 Commonwealth Avenue at floors two te seven in a General Business
(B-8) distriet, (Legal occupancy: hotel and related activities): also
allow the floor area ratio to exceed lim:tations end the side yard to
be less than requirements,

In his formal appeal, the appellant states briefly in writing the grounds of and the reasons for his appeal
from the refusal of the Building Commissioner as set forth in pepers on file numbered BZC 4939 and
made & part of this record.

In conformity with the law, the Board mailed sensonnble netice of the public heariug Lo the petiticner and to
the owners of all property deemed by the Board to be aflected thereby, as they appeared on the then most recent
local tax list, which notice of public hearing was duly advertised in o daily newspaper published in the City of
Boston, namely:

The Herald American, August 15, 1978

The Board took & view of the petitioner's land, examined its location, layout and other characteristics.

The Boston Redevelopment, Authority were sent notice of the appeal by the B'uilding Department as pre-
sevibed in the Code and the Borrd has ned received o report relative to the proposed use from them, within the pre-
scribed time. s

After hearing all the facts and evidence presented at the public
hearing held on Tuesday, August 29, 1978, in accordance with notice
and advertisement aforementiocned, and at which hearing there was no one
present in opposition to the petition, the Board finds as follows: _ ___ __

The appellant appeals to be relieved of complying with the afore-
mentioned gection of the Rosgton Zoning Code - 2ll as per Application
for Permit #2286, dated June 21, 1978, and plans submitted to the
Board at its hearing and now on file in the Building Department.
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Decision of the Bourd of Appeal on the Appeal of

Decision of the Board of Appeal on the Appeal of the

Trustees of P & G Investment Trust, as authorized agent for Bay

Colony Property Company, to alter an exlsting hotel building at

14-15 Arlington Street and J=5_Newbury Street to connect it, by a
—structure bridging Public Alley No. 437, with a procposed 18 story -

mixed use building to be erected at 2-10 Commonwealth Avenue, all

in Ward 5, as the same would be in viclation of the Boston Zoning

Code, under Chapter 665, Acts of 1956, as asmended, to wit:

1 Section 15-1 ~ Floor area ratio is excesslive; and
2. Section 19~1 - Side yard is insufficient.

It appeared at the hearing held on August 29, 1978 and
upen examination of the plans, models and the premises by the
Board that the Appellant plans to erect a structure bridging
Publie Alley No. 437 (the "Bridging Structure") between the
present. Ritz-Carlton Hotel at 14-15 Arlington Street {the
"Present Building") and a proposed eighteen story hotel and
residential condominium structure at 2-10 Commonwealth Avenue
(the "New Building") to provide pedestrian walkways hetween
corresponding hotel floors and to permit expansion of the
existing kitchen and housekeeping facilities of the Present
Building. The._hearing on this appeal was consclidated with
hearings on appeals concerning the New Building and plans to
erect a six story, 132-car parking garage at 4 and 6 Newbury
Street (the "Garage") to serve the Ritz-Carlton Hotel. The
Bridging Structure will be of type 1B steel frame construction.
The New Building will complement the Present Building by
reflecting in a modern architectural style the distinective brick
and stone facade of the Present Building. The design of the New
Buillding and of the Bridging Structure reflects the requests and
approvals of the Back Bay Architectural Commission and the Boston
Redevelopment Autherity.

The Applicant appeals for variances from the
aforementioned sections of the Zoning Code pursuant to its
application dated June 21, 1978 and the plans submitted therewith
and as modified and submitted at the publiec hearing.

1. Section 15-1. The floor area ratio ("FAR") allowed
for the Present Building is 8.0. 1Inclusion of the floor area of
the Bridging Structure will technically increase the present FAR )
from 11.4 to 11.6. Applicant has requested a variance from e
Sectlon 15-1 of the Zoning Code to allow the FAR to be increased
beyond its current nonconformity.

2. Section 19-1. The Present Building's nonconformity
to side yard requirement of Section 19-1 applicable to this lot
will also be enlarged by the Bridging Structure.
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Decision of the Board of Appesl on the Appeal of

3 Grant of Variances for Present Building. With
respect to both of the variances requested, the Board finds the
following special conditions affecting the parcel: (1) its
proximity to the Public Garden, (2) its adjacency, across a
nerrow Public Alley, to the 2-10 Commonwealth Avenue lot and (3)
the extraordinary reputation for quality whieh the Ritz-Carlton
Hotel has earned since it opened in 1927, as it relates to the
hotel's unusually low number of hotel rooms and unusually small
service areas. These conditions do not affect other land in the
nelghborhood or in the zoning district. This unique combination
of conditions makes an expansion of the hotel highly desirable,
requires that the expansion be located on the ad jacent lot and
mandates connection of the adjacent hotel-room floors and an
expansion over the Alley of the hotel's kitehen and housekeeping
facilities. The connection of corresponding hotel floors is
itself essential to permit efficient housekeeping and room
service,

Substantial hardship would be caused by a denial of the
variances requlred to expand the Ritz-Carlton Hotel as requested,
since inflation in operating costs makes it infeasible t{o
maintain that hotel's high standards of quality with any smaller
number of hotel rooms. The proposed expansion of these
facilities is necessary to permit maintenance of the Ritz-Carlton
Hotel's standards with respect to the proposed greater number of
hotel rooms. The locatlon of the kitchen and housekeeping areas
in the Present Building ad facent to the Alley is a further
special circumstance which particularly suits these facilities to
the proposed expansion into the Bridging Structure.

The reasonable use by Applicant of the Present Building
for an expansion of service facilities and for pedestrian
passageways would be thwarted by any lesser variances, since the
proposed size of each portion of the Bridging Structure is the
minimum necessary to adequately serve the main hotel use as it is
proposed to be expanded. And Lthe proposed expansion of the hotel
is, in turn, the minimum needed to avoid substantial hardship,
Denial of the requested variances would, accordingly, cause
substantial hardship to the owners of the Present Building. The
requested variance will be {ip harmony with the general purpose
and intent of the Zoning Code and will not be injurious or
otherwise detrimental to the neighborhood or to the public
welfare.

o oo = “Accordingly, the Board grants the necessary
variances from the provisions of Sections 15-1 and 19-1 of the
Zoning Code.

Conclusion

The Board is of the opinion that all conditions required
for the granting of Varlances under Article 7, Section T=3 of the
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substantial hardship to the owners of the Present Building. The
requested variance will/be In harmony with the genersl purpose
and intent of the Zoning Ceode. and will not be injurious or
otherwise detrimental to the neighborhood or to the public
welfare.

Accordingly, the Board grants the necessary
variances from the provisions of Secrtions 15~1 and 19-1 of the
Zoning Code.

Conclusion

The Board is of the opinion that all conditions requ.red
for the granting of Variances under Article 7, Section T-3 of the
Zoning Code have been met, and that the verying of the terms of
the Zoning Code as outlined above will not conflict with the
intent and spirit of the Zoning Code. Therefore, acting under
its diseretionary power, the Board (i.he members and the
substitute member sitting on this appeal) unanimously voted io
grant the requested Variances as destribed above, annuls the
refusal of the Building Commissioner and erders him to grant
permits in accordance with this decinion, with the following
proviso which, if not complied with, shall render this decision
null and void: -

PROVISC: That the exterior and site plans for the
project are subject to design review by the
Bostcn Redevelopmant Authority.

Approved as to form:

Y
am J
tany

Signed October 17, 1978

Wl m Smith,
Assi Corporation Counsel
. &'.n}: I TP Ny e SR

John W, Priestley, Jr, Chalrman
Charles F. Spillane, Becretary
Patrick F. Farzell

grogs
o R S R s . e i F‘:‘Ilﬁhr:‘;d’?'."n&inil, Substitute
o SR s i N
\‘.
b
TRy g e ot

* George W, Judkings, deceased



cht'ﬂed Su:eet Numbers
APPLICANT MUST USE TYPEWRITER ‘X" FILL [.\r: N ry-e 5
THIS APPLICATION - AR R Sre

JUN 2 1 1978 Cl_“_‘ OP I.zosrby;--' -- — -, .* f/séb 5 e &Zg
£ s e DR e Numbem‘ Im

P786
" Application to the Building Commissioner for Permit for Alterations, Repairs or dhnngé of Qccupancy
. _ ’ 1.5 Newbury st. -

- | Loeation,14-15 . Axlinghon_Skreet & ..District,....... ...1st Ward...3..
- | Name of owner is?. Trustess. of Bay Colony MRMRK Propertywmass. SGSF.. 60 State St
# | Name of architect or engineer is?. .Skidmoze . Owings § Merrill " Lic. No. 3917 .
- Materml of building is? . Bxick  Stvleof ool . flat Construstion of roof? Tar & Gravel

.. - | Sizeof building, fect front?. ... ..90Q" . ; feet rear? = 90"  : feet deep@4'~8" . No. of storicsp. 18
Jeseription | No. of fect in height from sidewalk to h;ghest point of roof? 219' Material of foundatiofip  Concrete

X Thickness of external wallg) 12" ) Party \m}lsn None
of Present : ¢ i % |

LEGAL OCCUPANCY oOR DSE (Apphcant i not to fill in this box) ;
Hotel Doc #2088/78

02

Siva sy

B
(s 2

————

Y ROLLDSYH

. ~~TIZMOH

Building

Front stairs? ©r 3" XLB3ck grairgdd ' *¥11' Fire escape? Nof® Con. balconies?, "OT® Any otherp b‘l.m?e
Is building equipped with antomatic sprinkler system? . ..F.O. AT o "
Type of construction?. .. IR Steel Frame . i, (nmup occupancyi’ .Hotel
Bulldmg to be occupscd for JHotel. and relﬂtﬁﬁ act:.\r:.t:.es P B i SRS TN
= P, oA -after alteration
Sescrlption 106'-6" on 1F1 FA;E'\BFQ ?‘1&:1}‘ _5; DE OR VERTICALLY

of Size of extension, No. of fect long? s No. of fect wide? 8' ; No. of feet Ligh ahove sidewalk? 14" -6"
Proposed No. of stories high? . ... .7 . istyle of roof? Flat . material of roofing? Tar and Gravel

. Of what material will the extension be built? Steel & Concrete .Foundation? None

Extension | piow will the extension be oceupied? KLtchen & corri~ Type of Cunstrutlwn 1B Steel

GENERAL DESCHIPTIBR oF THE PROPOSED WOk AND ITS LOCATION.
(ALL STRUGTURAL, nmcmmcm. ELECTRICAL, ETC., SHALL BE INCLUDED)

e T e L v, sy

Construction of a bridge structure between exiting Ritz Carlton Hotel
at 15, 153 Arllngton and proposed new hotel condominium apartment

- building at 2-10 Cpmmonwealth Bridge to span the alley for 106'-6":
deep at the Znd level and 12' deep on lavels 3 through 7. Second
Floor span to be used for expanded kitchen and housekeeping facilities.
Floor 3 through 7 to provlde.corrldor passage for hotel occupants.

Related applications Doc. # JM _and Doc # 11-

being filed t.ms date. A_;

Permit issued for” archltectural and structural work only. The
mechanical and electrical plans will be submitted later. The
estimated costs contained on the application for permit reflect
the total job costs

MHOA ONINNIOFT FHOJIN CANIVAEO g LSOW LIAMWAL

Qfﬂoao.*“

Estimated cost,4-+00,000 ..
. Date ‘.'J.‘f'.UB 218 74 y Phone 742-7600 .
The facts [ have set forth above in t.hla application and accompanying plans ere a true statement to

the best of my knowledge and beliel. U
Trus of P&G Invegiment Trust Type Name of

bl PR /ﬁﬁv/ Person Signing ~ John Hines, as Trustec

: Signalure o Owner
r oY 4 d (Address) 89 State Strcet, Boston, Maso.

> Type Name of
i ”z“§i~4:4ﬁ1;§?fiu_“.u. v, eroon Signing J08EPN J, MacConigxey
(Stgnalure of Licensed Builder) .

Aberthaw Construction Company

(Address) P9 WindsarDevwe Lt Fngn Maiasc. (Name of Contmcéar)
Lie. No.32#&.. .. . Class ARC. . . . (Add'rus) 60 State Stxee o
My license expires. /2 S 26 ... .. .. ... ... Boston, MassachuaeLLa
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L #G 30~

APPLICANT MUST USE TYPEWRITER IN FILLING IN
THIS APPLICATION

3'(:{“ ;i =
CITY OF BOSTON

FEE= INSPECTIONAL SERVICES DEPARTMENT Street Numbering Tnspector.

Application to the Commissioner for Permit for Alterations, Repairs or Change of Occupancy

Location, 12, Arlington St, e DIBEICE Witd iR
Name of owner is? ... Cgbot By Cabot 3, w *bes e J\ddreus, 50 sf;age sL Boston,
Name of archltcctor cogincer isd. .. RS R Lie. No. . ..., "
Material of building is? . Masoroy qhk of roo!“ flat o Lonstruction of roof? . . T 0
Size of building, feet frontd . 90 ifect reard . .90 ; feet chpP 135 ; No. of storiesp . 15 . =
Jescription | No. of feet in height from sidewalk to hi he_sl point of roof? . J,SS " Material c.-f foundation? concrete. =
&
Thickness of external walls?, .. _ParL) walls?.
of Present
Hedii LEGAL OCCUPANCY OROSE (Applicani is nol to Gl in this box)
uilding Hotel Doc. #71/1981
Frontstairs? . yes DBack stairs? yes Fireescape? . . Con. halconivsd Any other? .
la building equipped with sutumatic eprinkler system? no S TS
Type of constructiond ... .. S e e Group vecupaney? |
Buuldmg to be ocmpud for. . ]IoLe,;. O i ‘ i s
s RSk i - ) - after alteration
T Ir E_\TE’\DED ON ANY SIDE OR VERTICALLY
escription
of Size of extension, No. of feel longd i No. of feet wide?. i No. of feet high above sidewalh? &<
P 4 No. of stories high? ey i glyle of roof? i material of roofing?
Lrepeap Of what material will the ulmsum Le built : ~Foundation?
sxtension | How will the extension be vecupied? TV[I( of Construction

GENERAL DESCRIPTION OF TIHE PROPOSED WORK AND ITS LOCATION.
(ALL STRUCTURAL. MECHANICAL, ELECTRICAL, ETT., SHALL BE INCLUDED)

Erect roller awning at penthouse,

BECTION 8 - Cenlificate of
Apprapriateness

MHOA ONINNIDIEG dUOJ38 JANIVISO A9 ISHW LUV

Back Bay Architectura) Commisslon

I
T<

Estimated cost, sf 300.00 -

Date. .. Sept.. 30,19 Phone... 356-08
The facis T hme set forth abuve in this application and accompanying plum are a Lrue statcmenl to

f? k i sdge and belief,
the best of my knowjedge and belie Type Nameof A Stete for ~
) v Derson Signing . Julian Cohen . ... .

1
(Signare o Ouer) (Address) ... 15 Arldngton §k. . Boston,. Ma.. 02144

%’ Type Neme of Am'lis‘te‘cs for
oo Person Signing  Pevid Yewweo

(ngna{urc af Licensed Bm!rz’rr,l ]"[OI‘E:.TI e Co.

Addressy. 15 Mystde. Ave, Fedford, Ma. Nama of Contrastor) .
iic. Nc:.) 3717 Clags 0=2 R Hddress) 1‘15 ’Jystic Ave,

My license expires, ...... 1-4-84 - T

. B




FWORK VL VES REPAIRS TO:

CITY OF BOSTON — INSPECTIONAL SERVICES DEPARTMENT :F, 1.5, © +°.
1010 Massachusetts Avenue, Boston, MA 02118 Wb IR e Griror wal

g o. ANSFELTIONAL SERyliie e )
mit for Demolition, Ord qﬁ%ﬂéﬁ@}gr&qﬂfﬂ)rAlteratmns NotInvolving 3 . DBagsmept Floor

vy SPECIAL FORM APPLICATION No. GO0 6% 0rper. | 16 e Foiiceson
j

Vital Structural Changes.” 5. o b . o
This form NOT T SRS rof AgrdNGdr cHANGES OF occuraNCY® | W2. T3 wet Wi
The undersigned hereby applies to the Commissioner, Inspectional Serviees, J\O -~
for a permit to perform the work described herein: MA\{ 1 4 ‘\99'\
Dare My, 13,1990 ... ol

Street and No, . 1 5. Arlingtaon, Street . . .. . ., A — Historie Distriet/Ward 5
Name of Owner RBitz, Caxrlten Hotel . . . .. .. AHICIS + vr wos owmos wrs ae niom srrams s samns
.......................................... Zone ..,...,.......FiréLhnit
Material of Building . F.P, Canvas | Croup Ocecupancy and Division . ............
Size of building, feet frontRAK 90 .; feet rear . 80.. . .; feet deep 13'7'7}3 .+ No. of stories .18.....

How is building NOW occupied? . ... ... HOTEL (86/1988) - -« ovvvorervniiiiiiiiiieiin,
Check all means of egress from this building: )

Mainstairs ...... Back stairs ...... Fire cscapes ...... Con. balconies ...... Anyother ......
Is this work being done to remove Building Code Violations? Yes prrrrrr=r=rs= s

Detail of proposed work — STATE EXACTLY WHAT 1S TO BE POMASS. D.BRIS DiSPOSAL LAW ™

Erect Temporary Avning 34%x13"-7" oun Balcony © MGL c40, 53¢, 584, S9, cifl, 31504

.................................................................

17th Floor for use on May 19, 1991. . ) )
........ %‘.,..' Wﬂl'workfesf;ﬁ'm'aﬂyd@m’fs'?'”"
....... - B T F R R R R
. SR——— —- oot Yes . No......iniils. ...
ol woe s AR R S T LR S 4 S SR W WY BN RS Gon 48 S FRRAP LR O L BT
Estimated Cost, § 1200 ... ...

The facts set forth in this application and in the accompanying plans (if any) are true stalements made
under penalty of perjury. The applicant also attests that he has read the statement printed on the reverse
as by its requiregents,

) @ Sy 00 Addues 385 Elstsant St Baer: ...
e R A e Phone . . . 327~0037

...................................

o hf Owner or Authorized Agent}
: % “W Jessge .G.. Killis, Ine. ... . ......00. &

af Licensed Builder or Wrecker) (Name of Contractor)
Address ,5B6 Bleasant St. . ... ... Addues 586 Rlupsan® BE . o onne pny

Lic. No. 015623, . Class ........- .. e i g S ppegs vam b 5a Y RAE VR By BT g b ven v

..........

..........




15 May 1992

. -

Ritz-Carlton Hotel
e LS SORRL
T 15 {srlmgton Street
R ¥, Boston, MA 02116

ar T

CERTIFICATE OF APPROPRIATENESS

NOTICE OF DECISION
Application 52,730

15 Arlington Street

. Dear Sir or Madam:

* sCity of Boston

» o The Envirghmént t & hearing held at Boston City Hall on 13 May 1992 the Back Bay

e s+ o Depastment Architectural Commission reviewed your application for a Certificate of

. . s & Appropriateness £dr the installation of rooftop deck, awnings, and

e Tedle” bandshell at 15 Arlington Street. This proposal will approximste the
R“V‘“G“';“:“'JV““ original appearance of the Ritz Roof Garden, an outdoor night club which
» “hayor operated at this location from 1938 to 1946. Prior to the hearing,
comnissioners and staff had an Opportunity to view a mock-up of the
proposed awning installation; inspection of this mock-up indicated that
while the *Ritz” blue and white color scheme was acceptable, the width of
the_s‘t_r:_t_pes”ghgu_l_q_wt_ae‘__z;e_d_gggg_tp_g;ght to ten ‘inches so as to reduce the

Bostan Ciry Haﬂmucm’HOS awnings’ visual mass. The commission further noted that while the annual

Bgfi%‘gf?f;"é’;’fg&g% season of this roof garden will be from approximately the beginning of

March to the end of October, the awning frame will be stripped of its
fabric cladding in the off-season. This action will increase the
longevity of the awning and preclude the incongruous appearance of a roof
garden in winter. The remainder of the proposal was approved as
_submitted, with the proviso that the front and rear paint colors of the
bandshell be reviewed and approved by staff prior to execution.

T B e e T T e LTI

This de;ermination is baged on documentation presented at the hearing.

- Statutory reviews by other agencies in conflict with this decision may
invalidate this certificate, which is valid for a period of one year from
-date of issue. The applicant is responsible for notifying the commission

. o -~ ~~:0f any changes to this proposal; failure to -do so may affect the status

i © 3of 'this certificate. _.Please present thi% letter at the Inspectional
i __—,-:_"._-”_Sez:v.i_,c:.grsm._“i_'igpa'rtmez_:}t (1010 Massachusetts Avenue) when applying for
' -permits. - Photographs of the completed work must be submitted te confirm

Lorcaine M. Downey
' Director

W0 . - .compliafce with the terme of this certificate, .,
- ‘ R T e ———— Py e o e o TR s AR
e T e gy e S e g TR L DT e R e S g 2 £ e
- Thanking: y)ou for your cooperation with the commissiom, =
. y e S e i e :Mmz-wi-r T T =T m:g;‘tﬁ e 7
S A RN BT s ol O R S P P
. . o ,: ‘-. o . ) X
i = !I-.‘ . ®
L 4 .."O = ” f
[ ] ) ..‘ : 2 it .
L} . w Tih e = o .
evi ot aWilliam §. Youmg® - - ¢ ome PR
. *.t..s-  Historic District Administrator - _
.o o g A g el ol ) ATy
et vedaed ‘o tmmide mems. (RECORD OF VOTE ON APPLIGATION 92.730

-MOTION by Hoffman; SECOND by Prindle ,
n, Brayley, Hoffman, Luccic, Prindle, Summers
i [ .{None) o ’

Gleaso

w3 et

nservation Commissions

tiae P4 . B

-t




- v

PARCEL # .'. "‘ 5 5 “' .:" :. Certified Street Numbers
APPLICANT MUST USE TYPESYIEB®IN FICLINGIN i
THIY 4P prgiiéN 5 992978 N ﬂ Dlos At
. oy ?.ﬂ‘*!ﬂﬂ Sﬁ 5: i e e e i
i INSPECTIONAL SERVICES DEPARTMENT all P ———

b L

r Applxcnlwn to the Commissioner for Permit, l'or :U:erﬂﬁons. Bepai;; or Change of Occupancy

- t -e l..
* 0 | Locttioh3.. 15 Arlington.Strest... .......... | Distrct, ostop o Ward S
| Nameod owneris? ..., itz Garleton Address, ... .....28me .. S
v g 4 , '
"% % Namo ¥4 chilect or cngugr%r 151 C—— Lie. No... 0
e ?: Materfal of building isd ee “-tyle of roul'P . . COHSlrur‘ggn of raof?. . e
‘e Snzagl' buoldmg foet frontd . . 0. ; feet reard 90 et cit:cp.is i No. of stories?... {7
Jescription | No, gf ln“, in height from sidewalk Lu ughe,al. point of roof? 134 . . Material of foundationy _CoAcrete
{ Thitkgfss,of external walls? ... . _,_Pan.y wallgd
of Present
LEGAL OCCUPANCY OR_USE (Applicant is not to fill in this box)
Building ) _
totel ($7%//5r
Front stairs? .. .. .Back stairs? Fire cscape? Con. baleonies? Any otherd .
Is building equipped with automatic sprinkler system?. . IS
| Type of construction? - T E————————— Gmup occupamyP
Building to he occupied for Hotel ; ——— : i i gpReR
’ - R e A £ S— oo oo after alteration
IF EXTENDED ON ANY SIDE OR VERTICALLY
Jescription )
Size of extension, No. of feet long? i No. of feel wide? : No. of feet high uboyve sidewalh?
of S Sl
No. of stories high? s style of ronf?  material of roofing? . ... .
pfOP‘-‘“."'d Of what material will the extension be built? - Jroundation? o
Extension | flow will the extension be occupied? Type of Coustruction .

GENERAL DESCRIPTION OF THE PROPOSED WORK AND IT3 LOCATION.
(ALL STRUCTURAL, MECHANICAL, ELECTRICAL, ETC. SHALL BE INCLUDED)

Reconstruct former roof deck and mancpy structure at /7 level

pernthouse roof as per plan

WHOA ONINNIOTE FUOJIAH GANIVIGO 98 1SN LIKUHAD

S . Estimated Cost 8. 754000 .
Date L{'- 2‘1(' 1942. Owner's Phone . 6=5700.. ...
The facts 1 have set forth above in this applicalion and ACCOMPENYING plﬂns are a true stalement to
the begt of my kno“led d belief.
‘I'ype Name of J b G 1
L_éo - Person Signing . ... oBeph LOnaAVO .

(S:_qnah(rc of Crerer) 0&-‘* ( Addrese) See Below

J Type Name of
ﬁ N énwa/[//q Person Signing ... ... .Joseph Consalvo

(S’:gna@urc of Licensed Builder)  CoNSIe conSTEUCTION.
(AddFess). . l;,_) .JO dley hve M:B‘& ﬁoxbury_ ) (r\amc of Contractor)
Lic. No... 9327 ¢l BOTLL (Address) . L Seme
My hr:ense exp:res : ;%/92 e = . e g
Phone ‘ffﬁ- zo . Phone ... ...

. N? 005036 scdlfipern BD2Revisos g8




=2y CITY OF BOSTON:-" INSPRCTIONAL SERVICES DEPARTMENT
1010 Massachusetts Avenué, Boston, MA 02118

... l@ﬁTZZlgh

e, SPICIAL PR} APPLICATION No, for Permit for
Demolition, Ordinary Bepfirg and'lfﬁnﬁr Alterptinns Not Involving Vital
Structural Changes. ese *,* ot v e . _"'

This form NOT 1O BE USED for ADDITIONS or CIPANGES OF OCCUPANCY
The undersigned hereby applies to the Commissioner, Inspectional Services,
for a permit 1o perform the work described herein:

Dare .October.18, .1996..........

Material of Building . Masonry -
Size of building, feet front .90, ... ., feet rear . 9 0..; feet deep ... &

How is building NOW occupied? ., .Hoted .Docs . 1003 /1980 .(.z,f'.\l‘o"}.{ Tﬁ’ ALY
Check all means of egress from this building: / & q}‘ ,5_;:&'\6'?( 3

Main stairs Back stairs Fire escapes . %@ . ,fﬁf',g?/\ny

Ls this work being done to remove Building Code Violations? Yes . @ﬁéﬁf No 4
Detail of proposed work — STATE EXACTLY WHAT IS TO BE DONE: . :

\‘g
....... Do.to..xoaf..leaks .the, foof. .

APPROPRIATENESS/DESIGN APFROVAL . Gheck . Estimated Cost, $5.2 ,,300..00
The facts set forth indhisyppticatinp:and: inttmiareompafing plans (if any) are true statements made
under penalty of pegjusp Sherpplicant alsosttestnthat he has read the statement printed on the reverse

d abides by its require nts.p f
4 Addross
o2 i ﬁ;@é%ﬁ TE . . Authorized 159 Winess
( 2 00w T Authorized Agent) PhORE

Signature ofEicensed Biilder or Wirecker) L




e D B T L S P L P s

PARCEL #

BT

THIS APPLICATION

CITY OF BOSTON &

-APR, !Lu 1991 ..

APPLICANT MUST USE TYPEWRITER IN i‘ﬁuﬁbg ;N . .

Y sEs e

'INSPECTIONAL SERVICES DEPAR!M%NT

L T
3

BOSTON W 5

Cerciﬁed Btreet Numbers

fﬂ %ﬂ

"8

Street Numberiri[ Inspector,

i . Mmke‘yon to the Commissioner for Permit for Alteratiorss .Ra;pgu;s-ar Ghmge of-Occupn.ncy
L.%09 Sasgrnet s s
SRRy ;a"anf;f 15 Arl:.ngtm Street - District s :._. ¥ f‘oﬂi’ T 5_ B
L Meq&bwner ls? RJ.tZ C@Flt@ﬂ Hatel . ...Address, 15. Arlmgmn Street., BDSt'Dn
% ‘Nnme.gj,archlbectorengmeer n L‘lkus/Manf R ~- Lie. No. .
o Muterifl of building isd. Steel  Suylp ot rccl'i‘ Flat L Comatruction of roof? 166
Size of building, feet frontd . 5 s feet reard lg‘set deep?. .. .; No. of stories? .. 17 ;
seription | No, of feet in height from sidewalk to h:gl:est point of mofP . Material of foundationd Concrete
Thicknesa of exterral wallad . ‘Earty wallg?. .
Present 2
i LEGAL OCCUPANCY ORI USE (Applicant is not tu Gll in this box)
Hriciog HOTEL DOC 2978 / 92
Front stairs? * . Back stairs? X, Fire escape? X Con. baleonicad .. Any other?
Is building equipped with nuterminc aprml«.lu systemp YOS T
Type of constructiond... ; s SaR ; m.(-mup nccupuucy?
Bul[dmg to be ouupled for.... Fotel, | T B
................. Py . ..after alteration
- II‘ EXTENDED ON ANY SIDL on VERPEC\LLY
seription
OF Size of extension, No. of feet long? i No. of feet wided i No, of feet high sbove sidewalh? ...
. d No. of stories high®. . s .+ byle of rool? . s moaterial of reofing?
CPOSEE. | OF what material will r.he extenion be built? Foundation?
ctension | fiow will the extension be acenpiedd f‘ype of Construction
GENERAL DESCRIPTION OF THE PROPOSED WOIK AND IT5 LOCATION.
(ALL STRUCTURAL, MECHANICAL, ELECTRICAL, ETC., SHALL BE INCLUDED)
Roof comstruction of a three seagon type porch *MASS DEBRIS DISPOSAL LAW* —,
for dining. Removations/construction includes MGL c40, 854, c584, 59, all 1504
mechanical, electrical, fire _protection glazing/ Will work rasull in any debris?
alunimm wall systems etc. Z%‘W“E&A‘J W s O No Ol Initlals
APPROVED b
: ;‘”’ Work Involves ##
prinkler
APR 30 1997/“’&' Electrical
‘Nbpa Plumbing/Gas V4
m%m% Firg Alarm
DBQ-»W Smoke Detector
Healh , : R —

GROUND WATER SURVEY |

Repairs lo: Exterior Wall: yes [J no O , Foundation: yes O] no [0 , Basement Area: yes [ no O I

Date.. APRIL 30,87

I:.Sltmuu.gglé)sg_? .EDQ.' 000 e

0wner s Phone

The facts I have sct turhlu ihove in this application and uccompnnymg plans are a true statement to

Type Nunie of
l’urson Signing....

the best ;ﬂ%}d h

Slgna!ure of Owner)
{Address) ..

C Martm Delano

1792 Dorch.est.ar Avenue, Borton, MJ\

Type Name of
Person Signing.. .

{Sig‘ria'!'un'e of Litensed B ultder) -
1792 Dorchester Avenue

825-6930

C. Martj_n Delano _ o

Lee Kermedy Co., Inc.

- Nume of Con!rarl'or)

(Address) . 1792, Dorchester Avenue.
... Boston, MA 02124

(Address)., o

Lic. No..t 008130 ol BC' i

My license expires May 22, 199’7

Phone 825"6930 ,,,,,,,,,,, Phane .. . 24376330

e

AN Danend 1480

MUOA HNINNIDIE FJHOARH QANIVIYO 189 1SN Liwyad
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¢ e a whh t tould be more visikle through o leafless tree canopy. Finally, the eommission deferred the final revicw and approval

04/20/97  15:58 617 428 7502 ELKUS/MANFREDI

APR-29~1597 15:27 BCC 6176352378 P.D1 A

CITY OF BOSTON
THE ENVIRONMENT DEPARTMENT

Boston City Hall, Room B0S ¢ Boston, MA 02201 » 617/635.3850 = FAX: £17/635-3415

29 April 1997

The Ritz-Carlton Hotel
18 Arlington Street
Boston, MA. 02116
ATIN: Peter . Underwood
. - CERTIFICATE OF APPROPRIATEMNESS
NOTICE QF DECISION
Application 97.1015 (BB)
15 Arllogton Strset

BACK BAY ARCHITECTURAL COMMISSION

Dasr Mr. Underweod:

Al public ickring held at Boston City Hall on 3 April 1957 tho Back Bay Architecteral Comnmission reviewad your
appliestion for 2 Certificate of Appropriateness for the rejnstallation and enlargement of the awning at the roof testace of
15 Arlimgton Streer. The cubject property is the Gesrgian Revival-style Ritz Carlton Hotel, completed ra the designs of
Strickland & Blodpert [n 1927, Thix application is & modifisation of that provieusly reviewed by the comminrlon In May

o0 s o9y,

. enen
= The%ommission voted to approve yaur application, with the following provises. The fastprint of the previously exdsting
Lo aynjng quclosure may be enlarged as submitted. The roof of the awning changed to solid white canvas (mther than the
. prwimﬁr cxisting sight-inch "Ritz" blue-and=whits stripe), in mav-zerylic canvas ("Sunbrella™ or the equivalent), Ths

* vapnedshall be striped. however, a5 before. ‘The glass panels below valance level shall be of the same dimenslons and

o’ appearones as previously approved. The bandstand, which has been the source of chronic malntenance probjems, will be

o : o.mmmf from the installation. [n spproving this work the commission understood thar the “Ritz Roof™ enclosure Iy seasonal in
¢ namre,‘operating from March until the end of Octaber, and thal tiie awning frama will be stripped of its fabric cladding in the

*e affifeason. The seasonal naturc of the installation will relieve concems about the visibility of the awning in the wintar nienths,

3£ AP deralis of the instellatdon o stas¥ prior 1o excourion,

This determination is basod on documentation presented at the hearing and submilled thereafter to steff, Startory reviews
by cther agencics in confiler with this decision may affect the stutuy of this certificato which s valid for one year from
date of issue. The applicant Is required to netify the commission of mmy changes to this propossl, and failure to do o may
affect the states of thiz eestificare. The spplicant ¢ also requirsd to consult with commission saff regarding sny
applicatian itemy Jeferred to the sialt for further review and approval, as indieated ubove. Please present this letter at the
Inspectiona! Services Department (1010 Massachuscts Avenne) when applylng for permits. Photographs of the
completed work must be submisied to this ofTies to confirm eompliance with the wrns of this certificate,

Thenking you for your coopeation with the commission, O O I e [ e !
: RYNITSY S Vi et
gtmlwum- R ET s K [* p8ac /G B Y
W‘j%m et N, :: j S Y-V
jam 5. Youig bzt IS P 036 3419 |

.U
MOTION by Hoffman: SECOND by Summers
AFFIRMATIVE: Brouwm, Brayley, Gordon, Summers, Hoffinan, Kelly, Amory, Moraits
NEGATIVE: (None)

Prosesvetion Plann

ea: A. Gorden, Chaleman

 Lotraine M. Downey, Dircetor aiehiingan Thoraus M. Menina, Mayor

TOTAL P.@1
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Cions
Millestrrun Partners

Rirz-Carton Hote sl
BOSTON, MASSACHUSETTS il o0
Fifteen Arlnglon Stieet Po——E—

|
{
[ The RitzCarlton Hotel Gom pany 110
|
|

cht

fax 17,036 0370

ks I b s -6-:-"*:\&
Mg canlstret = T
[ 'y
T l‘ﬂ*‘)

‘ )

14 January, 2002 HOTEL GUESTROOM PACKAGE
ISSUED FOR PRICING ,
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Neighborhood
Association of me

Back Bay

Martyn Roetter
Chairman
Susan Ashbrook
Vice Chairman
Paula Griswold
President
Vicki C. Smith
Vice President
Andrew McKay
Treasurer
Patricia Corrigan
Secretary

Directors:

Susan Baker
Roseann Colot
Charlotte DeWitt
Peter Der Manuelian
Michael Ellmann
Michael Fenter
Andrew Friedland
Ann Gleason

Jack Gregg

Claire Hayman
Janet Hurwitz

H. Parker James
Jay Johnson
Warren Johnson
Howard Kassler
Rosanne Kumins
Paul LaCamera
Elliott Laffer

Mary Lou LeSaffre
Michael McCord
Tim lan Mitchell
Charles Neckyfarow
Roberta Orlandino
Margaret Pokorny
Jason Post

Susan Prindle
Susan Richardson
Ellen Rooney
Jacqueline Royce
Steven Sayers
Charles Schuerhoff
Peter Sherin

Barry Solar

Elaine Sullivan
Anne Swanson
Lauren Thomas
Jack Wallace
Marvin Wool

Sheri Olans Wright
Jacquelin Yessian
Kathleen Young
Gerald Zukowski

April 5,2019

Mr. Michael Sinatra

Boston Planning and Development Agency
One City Hall Square, 9" Floor

Boston, MA 02201

Re: 15 Arlington Street
Dear Mr. Sinatra:

The FAR analysis prepared for the 15 Arlington Street proposal contains serious flaws.
While this letter is not intended to be an exhaustive response, I would like to point out
some of them.

1.  The proposal contemplates an increase in the current FAR through the addition of
an enclosed rooftop restaurant and dining space of approximately 6,700 sq. ft. This area
was not previously permitted as enclosed space and is not offset by reduction or
elimination of FAR space elsewhere in the project.

Because the permitting for the existing rooftop structure was for non-enclosed space
covered by a seasonal awning no zoning FAR relief was necessary An awning at the
penthouse level was granted in 1983, a reconstruction of a roof deck and canopy structure
was permitted in 1992 and an enlargement of the seasonal awning and non-enclosed roof
terrace was permitted in 1997 None of these applications required FAR zoning relief
since the permitting did not involve additional enclosed space. Erection of the proposed
glass enclosed structure does.

2 Unused FAR, if any, that might have existed or been a part of the grant of BZC
4238 in 1976 expired long ago, pursuant to Section 7-1. “Authorization for Variance” of
the Zoning Code which provides in part:

“As provided for in Section 9 of Chapter 665 of the Acts of 1956, as now in force
or hereafter amended, and subject to the provisions of Section 7-2, 7-3 and 7-4,
the Board of Appeal may, in a specific case after public notice and hearing, grant
a variance from the terms of this code; provided, however, that such grant shall
lapse and become null and void unless such variance is used within two
years after the record of said Board’s proceedings pertaining thereto is filed
in the office of the Building Commissioner pursuant to Section 8 of said
Chapter 665. (emphasis added)

3. The proposal ignores the non-compliance with Section 16-6 “Height of
Structures within One Hundred Feet of Certain Streets that Bound Boston
Commonwealth Avenue or the Public Garden” which at subparagraph (c)
requires a 20 foot set-back from the parapet line (i.e. building fagade)

Neighborhood Association of the Back Bay, Inc.
160 Commonwealth Avenue L8, Boston, MA 02116 Tel: 617-247-3961 info@nabbonline.com www.nabbonline.com



NABB zoning comments, p. 2

for the proposed enclosed rooftop restaurant and dining space facing on both Arlington Street
and Newbury Street. Section 16-6 of the Zoning Code provides:

“c. Arlington Street from Newbury Street to Commonwealth Avenue: 155 feet maximum
height at the parapet line; height to top of roof may be 185 feet provided that the portion
of the building above 155 feet is set back a minimum of 20 feet from the parapet line
facing a street more than 25 feet wide. ” (emphasis added)

4. The FAR analysis that has now been presented materially understates the proposed FAR.
Shafts bringing up mechanical and electrical services necessary to serve upper floors are
obviously not “customarily located in the basement or cellar” and accordingly are by definition
and the clear language of the Zoning Code not excludable from FAR. Further, service elevators
and stairways have been miscategorized and excluded as mechanical shafts. No matter how
they are labeled, these elements are not “customarily located in the basement or cellar,” and are
not otherwise excludable from the FAR calculation. No provision of the Zoning Code excludes
stairways and elevator shafts from FAR.

Upper floor storage facilities serving the individual floors such as coat rooms, linen and/or
cleaning closets, upper floor restaurant storage are similarly not “customarily located in the
basement or cellar” and accordingly are not excludable. Further, in some instances stairways
have been micharacterized as storage space.

There are lavatories and possibly other facilities in the basement space which, along with
access stairways and hallways necessary to serve them, are not excludable.

It is hoped that a more accurate zoning analysis that better reflects the actual proposed FAR and
consequently the impact of the proposed project on the neighborhood will be required.

Sincerely,

)/ Bt~

V B Castellani, Chair Zoning Committee
Neighborhood Association of the Back Bay

VBC/sb

cG" David Linhart, Goulston and Storrs
Alfred Wojenkowski, CBT Architects
Li Wang, CBT Architects
Joseph Cornish, Senior Preservation Planner, Back Bay Architectural Commission
Yissel Guerrero, Mayors Office of Neighborhood Services
Representative Jay Livingstone
District 8 City Councilor Josh Zakim



CoMMONWEALTH HOMES ASSOCIATION

April 18, 2019

Mr. Michael Sinatra, MPA, Project Manager
Boston Planning & Development Agency
One City Hall Square, 9th Floor

Boston, MA 02201

Re: Taj Hotel Renovation Project
Dear Mr. Sinatra,

I am a long time resident of the Back Bay residing at 2
Commonwealth Avenue. For many years I have been a patron of
the Ritz/Taj Hotel and feel fortunate to have such an establishment
in my neighborhood.

Therefore I strongly support their proposed renovation project as
an enhancement for all that our lovely neighborhood has to offer.

Sincerely,

Rotek Ofgrl_

Mr. Robert O’Block

Board President

The Carlton House

2 Commonwealth Avenue, Unit 15B/C

Boston, MA 02116

COMMONWEALTH HOMES ASSOCIATION, INC. 2 Commonwealth Avenue, Boston, MA 02116
617-236-4800 ¢ Fax 617-247-6457



Michael Sinatra, Project Manager April 17,2019
Boston Planning and Development Agency

1 City Hall Square, Boston, MA 02201

email: Michael.A.Sinatra@Boston.gov

Re: 15 Arlington Street, Taj Hotel

Dear Mr. Sinatra,

As aresident of Beacon Street in the B-C block since 2005, I have become very
familiar with the Taj Hotel and its environs, and the experiences of my neighbors
and fellow members of the Neighborhood Association of the Back Bay (NABB) who
are abutters to this building. I understand there are significant issues of
transportation, architecture and aesthetics that have been raised regarding the
renovation and reconfiguration of the hotel under its new management. I would like
to focus in this comment on long standing issues associated with the use of Public
Alley 437. This project provides a rare and perhaps a once in a generation
opportunity to address and correct problems that have been allowed to fester for
decades. They continue to create serious concerns for abutting residents and
businesses, including about 100 families on Commonwealth Ave. and an equal
number of businesses on Newbury Street.

Abutters Concerns - Abutters’ concerns over the past three decades about the use
of Alley 437 are based on the absence of orderly passage, obstruction of access to
their houses and businesses and risk of fire resulting from restrictions on clear and
prompt access by emergency responders. Together these circumstances present an
ongoing threat to life safety, which is not tolerable in any neighborhood. The
problems arise largely due to ongoing obstruction of the alley by delivery and trash
trucks servicing the Taj Hotel. While the new owners did not create this situation,
their current renovation and expansion plan should and indeed must create a forum
to resolve, or at least substantially and effectively ameliorate, these issues.

The hotel uses Alley 437 between Newbury Street and Commonwealth Avenue, a
public way, for most of its trash pick-ups and deliveries. This alley is barely wide
enough for a single truck, and the 36” wide sidewalks are usually blocked with hotel
maintenance equipment stored there. As a result, public access to the alley, both
vehicular and pedestrian, is frequently impossible. This situation would not occur if
the hotel had retained the off-street loading area that was created as part of the
1980s hotel expansion into the Carlton House building. Here is the history as best I
have been able to understand it.



The History

Off-street loading was, and still is, a zoning requirement for the hotel. This
requirement was included in the 1978 Building Permit issued for the Carlton House,
and a loading zone was indeed constructed. The hotel, then named Ritz Carlton, later
demolished this loading zone around 1993, and began parking delivery trucks
directly on the public right-of-way of the alley. It is unclear whether a Building
Permit was obtained for this work.

Obstruction of free public passage triggered a series of contentious interactions
between the hotel and abutters as well as with authorities. The list of agreements,
court orders, notices and letters from City agencies like the Public Improvements
Commission, Housing Court, Director of Code Enforcement and the Building
Department concerning the loading dock is voluminous. They have been for the
most part ignored or forgotten by the hotel. In one example from about 10 years
ago, the Taj sued the City of Boston to block enforcement of a zoning violation
determination. Also forgotten have been the many promises made by a series of
managers and owners not to operate the hotel in ways that harm the neighborhood.

The Way Forward

In the continuing absence of adequate hotel support facilities, the problems and
hazards outlined above persist to the present day. They are not insoluble, given the
will to do so, through re-planning and reconstruction of interior loading support
spaces and service equipment so the hotel can in future conduct its business
efficiently, profitably, and lawfully, as well as respectfully with regard to the
neighborhood and especially abutters.

[ know that NABB, Back Bay residents and others are willing and able to assist and
work with the hotel to achieve this goal.

Sincerely,

Martyn Roetter

144 Beacon Street
Boston MA 02116

CC: Martin Walsh
Josh Zakim



Councilors-at-large
Annissa Essaibi-George
Michael Flaherty
Althea Garrison
Michelle Wu

State Officials

Jay Livingstone
William Brownsberger
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Hope this is readable.. re-try : Letter re: 15 Arlington St - Taj Hotel

JACQUELINE ROYCE Mon, Apr 22, 2019 at 10:11 AM
To: Michael.A.Sinatra@boston.gov

April 12, 2019

Michael Sinatra, Project Manager

Boston Planning and Development Agency
1 City Hall Square

Boston, MA 02201

email: Michael.A.Sinatra@boston.gov

RE: 15 Arlington Street, Taj Hotel
Dear Mr. Sinatra:

My main concerns about this project are the longstanding problem of the Taj blocking the PUBLIC alley, an issue long
ignored by the City and requiring resolution as part of this project, as well as concerns about affordable housing and
transportation congestion issues. | strongly support the letter sent to you by NABB.

Obstruction of Alley 437

- concerns over life safety, absence of orderly passage, and risk of fire from restrictions on clear access by
emergency vehicles resulting from delivery and trash trucks servicing Taj

- fundamental re-planning and reconstruction of interior loading support spaces are necessary

Affordable Housing - The PNF did not include discussion regarding the proponent’s linkage commitments. This
information is usually prepared prior to BPDA Board vote.

As a member of the NABB Board of Directors and NABB Green Committee member, | strongly urge the BPDA to require
Supplemental Documentation that truly reflects the impacts of the project, including complete floor plans and a more
accurate FAR analysis, projected number of deliveries, how curbside spaces will be impacted, how TNC traffic will be
accosted without adding to congestion, more detailed analysis of traffic patterns. A more complete PNF will enable the
City and IAG to have a better understanding of the proposal’s impact.

Sincerely,
Jacqueline Royce, PhD

NABB Board of Directors
and NABB Green Committee Member

https://mail.google.com/mail/u/0?ik=0cbdb5b592&view=pt&search=all&permmsgid=msg-f%3A163152374673296 357 3&simpl=msg-f%3A16315237467... 1/1
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April 8,2019

Mr. Michael Sinatra, MPA, Project Manager
Boston Planning & Development Agency
One City Hall Square, 9th Floor

Boston, MA 02201

Re: Taj Hotel Renovation Project
Dear Mr. Sinatra,

I am a long time resident of the Back Bay residing at 50
Commonwealth Avenue. For many years I have been a patron of
the Ritz/Taj Hotel and feel fortunate to have such an establishment
in my neighborhood.

Therefore [ strongly support their proposed renovation project as
an enhancement for all that our lovely neighborhood has to offer.

Sincerely, .
WAV
L?,?(\[ o0
Dr. Solange P. Skinner

50 Commonwealth Avenue,
Boston, MA 02116



MEMORANDUM

TO: Michael Sinatra, Project Manager
FROM: John (Tad) Read, Senior Deputy Director for Transportation &
Infrastructure Planning
Manuel Esquivel, Senior Infrastructure & Energy Planning Fellow
DATE: April 18, 2019
SUBJECT: 15 Arlington Street (Taj Hotel Boston) - Smart Utilities Comments - PNF

Summary:
In order to facilitate the review of integration of the Smart Utility Technologies (SUTs) and the

Smart Utility Standards (SUS) into new Article 80 Developments, the BPDA and the Smart
Utilities Steering Committee has put together a Smart Utilities Checklist that can be filled
out and updated during the project review process. Please fill out the parts of the
Checklist that apply to your project (check the Policy and Policy Summary on our
website). Make sure to review this template first, before submitting the Smart Utilities
Checklist. Please include in your next filing with the BPDA a copy of the PDF document
generated after submission of the Smart Utilities Checklist.

Context:

On June 14, 2018 the BPDA Board adopted the Smart Utilities Policy for Article 80
Development Review. The policy (attached) calls for the incorporation of five (5) Smart Utility
Technologies (SUTSs) into new Article 80 developments. Table 1 describes these five (5) SUTSs.
Table 2 summarizes the key provisions and requirements of the policy, including the
development project size thresholds that would trigger the incorporation of each SUT.

In general, conversations about and review of the incorporation of the applicable SUTs into new
Article 80 developments will be carried out by the BPDA and City staff during every stage (as
applicable) of the review and permitting process, including a) prefile stage; b) initial filing; c)
Article 80 development review prior to BPDA Board approval; d) prior to filing an application for
a Building Permit; and e) prior to filing an application for a Certificate of Occupancy.

In conjunction with the SUTs contemplated in the Smart Utilities Policy, the BPDA and City staff
will review the installation of SUTs and related infrastructure in right-of-ways in accordance with
the Smart Utility Standards (“SUS”). The SUS set forth guidelines for planning and integration of
SUTs with existing utility infrastructure in existing or new streets, including cross-section, lateral,
and intersection diagrams. The Smart Utility Standards are intended to serve as guidelines for
developers, architects, engineers, and utility providers for planning, designing, and locating
utilities.

In order to facilitate the review of integration of the SUTs and the SUS, the BPDA and the Smart
Utilities Steering Committee has put together a Smart Utilities Checklist that can be filled out
and updated during the review process. Please fill out the parts of the Checklist that apply to
your project. Make sure to review this template first, before submitting the Smart Utilities
Checklist.



https://docs.google.com/forms/d/e/1FAIpQLSeauk6r1t5gKnfRVUpgZnJ3V6UeXbsiNYKiPJLhyJgw4udWDA/viewform
http://www.bostonplans.org/documents/planning/energy-planning/smart-utilities-checklist-template
http://www.bostonplans.org/getattachment/7b87a301-95da-4723-b3a9-02bfebd1b109
http://www.bostonplans.org/getattachment/7b87a301-95da-4723-b3a9-02bfebd1b109
http://www.bostonplans.org/documents/planning/energy-planning/smart-utility-standards
https://docs.google.com/forms/d/e/1FAIpQLSeauk6r1t5gKnfRVUpgZnJ3V6UeXbsiNYKiPJLhyJgw4udWDA/viewform
http://www.bostonplans.org/documents/planning/energy-planning/smart-utilities-checklist-template

After submission, you will receive:

1. A confirmation email with a PDF of your completed checklist. Please include a copy
of this document with your next filing with the BPDA.

2. A separate email with a link to update your initial submission. Please use ONLY this
link for updating the Checklist associated with a specific project.

Note: Any documents submitted via email to Manuel.Esquivel@Boston.gov will not be attached
to the PDF form generated after submission, but are available upon request.

The Smart Utilities Policy for Article 80 Development Review, the Smart Utility Standards, the
Smart Utilities Checklist, and further information regarding the Boston Smart Utilities Vision
project are available on the project’'s website: http://www.bostonplans.org/smart-utilities.

Manuel Esquivel, BPDA Senior Infrastructure and Energy Planning Fellow, will soon follow up to
schedule a meeting with the proponent to discuss the Smart Utilities Policy. For any questions,
you can contact Manuel Esquivel at manuel.esquivel@boston.gov or 617.918.4382.

Table 1 - Summary description of 5 Smart Utility Technologies (SUTSs) included in the Smart
Utilities Policy for Article 80 Development Review

Smart Utility Technology

(SUTs) Summary Description

Energy system for clusters of buildings. Produces electricity on
development site and uses excess “heat” to serve heating/cooling
needs. By combining these two energy loads, the energy

District Energy Microgrid |efficiency of fuel consumed is increased. The system normally
operates connected to main electric utility grid, but can
disconnect (“island”) during power outages and continue
providing electric/heating/cooling needs to end-users.

Infrastructure that allows rainwater to percolate into the ground.
Green Infrastructure Can prevent storm runoff and excessive diversion of stormwater
into the water and sewer system.

Adaptive Signal Smart traffic signals and sensors that communicate with each
Technology other to make multimodal travel safer and more efficient.

Traditional light poles that are equipped with smart sensors, wifi,
Smart Street Lights cameras, etc. for health, equity, safety, traffic management, and
other benefits.

An underground duct bank used to consolidate the wires and fiber
Telecom Utilidor optics installed for cable, internet, and other telecom services.
Access to the duct bank is available through manholes.



http://www.bostonplans.org/smart-utilities

telecom services.

Significantly reduces the need for street openings to install

Table 2 - Summary of size threshold and other specifications for the 5 SUTs advanced in the
Smart Utilities Policy for Article 80 Development Review (Note: This table is only for

informational purposes. Please refer to the complete Smart Utilities Policy for Article 80
Development Review to review the details.)

Article 80 Size Threshold

Other specifications

District Energy Microgrid

>1.5 million SF

Feasibility Assessment; if feasible,
then Master Plan & District Energy
Microgrid-Ready design

Green Infrastructure

>100,000 SF

Install to retain 1.25" rainfall on
impervious areas
(Increase from 1" currently required
by BWSC)

Adaptive Signal
Technology

All projects requiring signal
installation or improvements

Install AST & related components
into the traffic signal system network

Smart Street Lights

All Projects requiring street
light installation or
improvements

Install additional electrical connection
& fiber optics at pole

Telecom Utilidor

>1.5 million SF of
development, or
>0.5 miles of roadway

Install Telecom Utilidor
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Re: Taj Hotel

1 message

Vicki Smith Thu, Apr 18, 2019 at 4:.06 PM
To: Michael.A.Sinatra@boston.gov
Cc: Jackie

Dear Mr. Sinatra,

As a forty year resident of the Back Bay, | know that the location and impact of the Taj Hotel
are incredibly important to the quality of life of residents.

It's important that the renovations are welcome by the community and improve relations
rather than fray them.

To that end, | urge you to address the Zoning issues, the
obstruction of alley 437 and the additional transportation challenges as outlined in
the NABB Letter.

Thank you for considering the long term implications and the chance that this
project allows to resolve some major neighborhood issues rather than exacerbate them.

Sincerely,

Vicki C. Smith
120 Beacon Street

https://mail.google.com/mail/u/0?ik=0cbdb5b592&view=pt&search=all&permthid=thread-f%3A163118368956 1599804 &simpl=msg-f%3A16311836895... 1/1
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Swan Boats® of Boston
www.swanboats.com

March 17, 2019

Michael Sinatra, MPA

Project Manager

Boston Planning & Development Agency (BPDA)
One City Hall Square, 9th Floor

Boston, MA 02201

Dear Mr. Sinatra,

I am sending you this letter to express my support for the proposed renovation of the Taj Boston at 15
Arlington Street. As a neighboring business that provides the public with a unique opportunity to explore
the Boston Public Garden, I know the significance of renovating this iconic hotel.

My family’s business was established in 1877 and that provides me with a perspective on what it takes to
maintain the historical integrity of an establishment. The Taj’s wonderful history and beautiful exterior
design is an amazing part of our Back Bay neighborhood. I understand that the proposed project will
make significant improvements to the public area around the hotel, including relocating the main entrance
to Newbury Street to decrease traffic as well as add an accessible entry, fix the sloped sidewalks and add
new trees to shade a new terraced seating space for visitors and guests.

The Taj was established 50 years after the first Swan Boat was launched. The hotel has been an integral
part of the fabric of the Back Bay for many years, and we look forward to their continuation as the newly
transformed Taj heads into its future.

Thank you for accepting this letter in support of this project.

Sincerely,

el

Lyn Paget
Owner
Swan Boats, Inc.



Board of Trustees

Gary L. Saunders
Tim Ian Mitchell
Co-Chairs

Janine Commerford
Greg Galer

John Hemenway
Peter Shilland
Amelia Croteau
Kaira Fox

Andre Jones
Aaron Michlewitz
Angie Liou

Ed Flynn
Christopher Cook

Executive Director

Christian Simonelli

Boston
Groundwater Trust

229 Berkeley St, Fourth Floor, Boston, MA 02116
617.859.8439
www.bostongroundwater.org

April 8™, 2019
Michael Sinatra, Project Manager
Boston Planning & Development Agency
One City Hall Square
Boston, MA 02201-1007

Subject: Taj Hotel (15 Arlington Street) Project Notification Form (PNF)
Comments

Dear Mr. Sinatra:

Thank you for the opportunity to comment on the Taj Hotel (15
Arlington Street) Project Notification Form (PNF) which is located in
the Back Bay. The Boston Groundwater Trust (BGwT) was established
by the Boston City Council to monitor groundwater levels in sections of
Boston where the integrity of building foundations is threatened by low
groundwater levels and to make recommendations for solving the
problem. Therefore my comments are limited to groundwater related
issues.

The project is located in the Groundwater Conservation Overlay
District (GCOD) established under Article 32 of the Zoning Code. The
document states that the Project will strive to comply with Article 32
and Article 80 by capturing within a suitably-designed system a
volume of rainfall on the lot equivalent to no less than 1.25 inches
across that portion of the surface area of the lot to be occupied by the
Project. The Project will result in no negative impact on groundwater
levels within the lot in question or adjacent lots, subject to the terms of
any (i) dewatering permit or (ii) cooperation agreement entered into
by the Proponent and the BPDA, to the extent that such agreement
provides standards for groundwater protection during construction.
The document also states that no below grade work is proposed other
than in the current finished basement.



The proponent confirmed at the scoping session that the recharge
system will be located on Hotel property, under the sidewalk, at the
corner of Arlington and Newbury Street. In addition, the proponent
confirmed that no work will be performed below El. 7’ BCB and that no
permanent or occupiable space will be created below El. 7’ BCB.

Also at the scoping session the proponent confirmed that they will
ensure Trust observation well #23]-1258, located in the sidewalk,
adjacent to the Arlington Street Hotel entrance, will be preserved
before, during, and following construction. In addition, the proponent
committed to installing porous pavers along Arlington and Newbury
Street sidewalks.

I look forward to continuing to work with the proponent and the
Agency to assure that this project can have only positive impacts on
area groundwater levels.

Very truly yours,

Chidions §. Bomaill

Christian Simonelli
Executive Director

CC: Kathleen Pederson, BPDA
Maura Zlody, EEOS
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Taj Hotel project - public alley use
1 message

Jolinda Taylor Wed, Apr 17, 2019 at 11:24 AM
To: Michael.A.Sinatra@boston.gov

Michael Sinatra, Project Manager
Boston Planning and Development Agency
1 City Hall Square Boston, MA 02201

Re: 15 Arlington Street, Taj Hotel

Dear Mr. Sinatra:

While I like the idea of the Taj Hotel upgrading and taking care of this historical hotel in my neighborhood, I am concerned
about the ongoing issue of the hotel's use of the narrow, public alley #437. Several problems result from the obstruction of the
alley:

Residents cannot drive to their homes due to long waits as trucks load or unload.

Businesses located in that block also have access issues.

Even the sidewalks in the alley are often blocked with hotel maintenance equipment.

Emergency vehicles cannot be sure of ready access from the alley to residential and business buildings (including
the Taj).

This situation has not always been so. In the early 1990s, there was a loading area off the alley. It was later removed for
some reason. While the Taj did not remove it, they inherited the problem. Hotel management has not come up with a
plan to remove the loading taking place daily on the public alley. Instead, they appear to have spent their energy and
money on blocking efforts to change their use of the public alley.

While this latest renovation is taking place, the alley problem should be addressed (again) and remediated.
Thank you.

Jolinda Taylor

CC: Martin Walsh

Josh Zakim
Councilors-at-large
Annissa Essaibi-George
Michael Flaherty

Althea Garrison
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Tim lan Mitchell
20 Commonwealth Ave.
Boston, MA 02116

April 17, 2019

Michael Sinatra, Project Manager

Boston Planning and Development Agency
1 City Hall Square

Boston, MA 02201

e-mail: Michael.A.Sinatra@Boston.gov

Re: 15 Arlington Street, TAJ Hotel
Project Notification Form

Dear Mr. Sinatra:

Following PNF review, this letter is to ask that further information be requested from
the applicant because of several unresolved impacts on the Public Realm, as follow.

Obstruction of Public Alley 437

Residents and businesses abutting alley 437 have for the past 30 years lived with
concerns over life safety, absence of orderly passage, obstruction of access to their houses and
businesses and risk of fire resulting from restrictions on clear access by emergency responders. This
includes about 100 families and an equal number of businesses. These problems largely are due to
ongoing obstruction of the alley by delivery and trash trucks servicing the Taj Hotel and absence of
adequate support facilities in the hotel building. While the problem was not created by the current
owners, we are hopeful that the proposed renovation and expansion plan will create a forum to resolve,
or at least ameliorate, this issue.

The hotel uses a public way (alley 437 between Newbury Street and Commonwealth
Avenue) for most of their trash pick-ups and deliveries. This alley is barely wide enough for a single
truck and the 36” wide sidewalks usually are blocked with hotel maintenance equipment permanently
stored there. As a result, public access to the alley, both vehicular and pedestrian, often is prohibited.
The situation is exacerbated when several trucks are unloading simultaneously at the hotel, or drivers
are inside the building, away from their vehicles. This situation would not occur if the hotel had retained
the off-street loading area that was created as part of the 1980s hotel expansion into the Carlton House
building.

Off-street loading was, and is still, a zoning requirement for the hotel, and was included
in the 1978 Building Permit issued for construction of the Carlton House. Around 1993 the hotel, then
the Ritz Carlton demolished the loading dock and began parking delivery trucks directly on the alley
travel way. That obstruction of free public passage prompted the beginning of a series of contentious
interactions. Some were with abutters; some with authorities. The list of agreements, court orders,
notices and letters from City agencies like the Public Improvements Commission, Housing Court,
Director of Code Enforcement and the Building Department concerning loading dock operations is
voluminous and mostly ignored or forgotten by the hotel. In one example from about 10 years ago, the
TAJ sued the city of Boston to block enforcement of a zoning violation determination. Also forgotten


mailto:Michael.A.Sinatra@Boston.gov

have been the many promises to not impact or harm the neighborhood made by a series of managers
and owners.

In the continuing absence of adequate hotel support facilities, the above referenced
problems persist to the present. We believe a fundamental re-planning and reconstruction of interior
loading support spaces and service equipment are necessary for the hotel to conduct business
efficiently, profitably, lawfully, respectfully and into the future. So far, that has not been forthcoming.

Traffic Obstruction on Arlington Street

The Arlington Street right travel lane between Commonwealth Avenue and Newbury
Street is routinely blocked by double parked cars, taxis and delivery trucks at the TAJ Hotel. Through-
traffic is forced to steer left into the adjoining travel lane to avoid these obstructions. Vehicles turning
right onto Newbury Street must then immediately merge back, across the right “travel” lane. This
automobile weave is an unnecessary nuisance and also is a safety endangerment for pedestrians
crossing at the same intersection.



This double parking obstruction would not occur if the hotel made space available in the
right parking lane for short-term drop offs, taxis and delivery trucks. However, it is customary for those
curb-side spaces to be filled by the hotel and therefor to be unavailable. Although BTD signage limits
those spaces to 10 minute duration, most cars appear to remain there for more than an hour, some for
the entire work day.

It is worth noting that actual intensity of this obstruction in traffic study statistics is
camouflaged by a methodology that omits traffic “violations” from consideration.

Improvements should be required to eliminate this impact before the hotel fully re-
opens, following renovation. Re-occurrence of a similar opportunity lost in 2004 would be regrettable.
Please see the attached poem published in the Boston Globe at that time.
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Top of Building lllumination
No evidence of lighting quantity, detail, specification or time management is provided

for the green house restaurant proposed for the hotel roof. Because this element of the project is highly
visible from the Boston Common and beyond, its impact on the night sky of the City will be significant,
possibly detrimental and should be subject to review and approval.

| respectfully urge the BPDA to require additional documentation in order to verify that
the above referenced impacts have been inventoried and approvable resolutions proposed.

Very truly yours,

I oo Sputho)

Ti‘m lan Mitchell

cc:
Martin J. Walsh

Josh Zakim, District 8 City Councilor
Councilors at Large:

Annissa Essaibi-George

Michael Flaherty

Althea Garrison

State Officials:

Jay livingstone

William Brownsberger
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15 Arlington Street, Taj Hotel

1 message

Jacquelin Yessian Wed, Apr 17, 2019 at 5:49 PM

To: Michael Sinatra <Michael.A.Sinatra@boston.gov>

Cc: Mayor Martin Walsh Josh Zakim Councilor Annissa Essaibi-George
Althea.Garrison "Michael.F.Flaherty"

"michelle.wu"” Will Brownsberger "Livingstone, Jay -

Rep. (HOU)" NABB

April 17,2019

Michael Sinatra, Project Manager
Boston Planning and Development Agency
1 City Hall SquareBoston, MA 02201

email: Michael.A.Sinatra@Boston.gov

Re: 15 Arlington Street, Taj Hotel

Dear Mr. Sinatra:

[ fully support the NABB’s comprehensive comment letter regarding the PNF.

[ am interested in seeing the BCDC comments, particularly those regarding Newbury street width and
grading, incorporated into the project. The architects and landscape architects on the Commission
offered excellent observations that will improve the project.

In addition, the current vehicular circulation generates congestion: notably a blocked alley and poor
circulation on Newbury Street. Additional building occupants, drawn by the top floor restaurant and
increased capacity on the second floor will surely add to the problems, perhaps create new issues.
Such concerns can and should be resolved before a BPDA public hearing.

Sincerely,

https://mail.google.com/mail/u/0?ik=0cbdb5b592&view=pt&search=all&permthid=thread-f%3A1631099620827381852&simpl=msg-f%3A16310996208...

12


https://maps.google.com/?q=15+Arlington+Street&entry=gmail&source=g

4/18/2019 City of Boston Mail - 15 Arlington Street, Taj Hotel

Jacquelin Yessian

160 Commonwealth Avenue, Boston

CC: Martin Walsh

Josh Zakim

Annissa Essaibi-George
Michael Flaherty
Althea Garrison
Michelle Wu

Jay Livingstone
William Brownsberger
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April 18,2019

Michael Sinatra, MPA

Project Manager

Boston Planning & Development Agency (BPDA)
One City Hall Square, 9th Floor

Boston, MA 02201

Dear Michael,

I wanted to thank you for including me and the Back Bay Association on the Impact Advisory
Group appointed to review the impacts of the proposed renovation for the Taj Boston and advise
the BPDA about possible mitigation.

The Back Bay Association is in support of plans to update 15 Arlington Street. The former Ritz
has needed updates to both the inside and outside of the building for many years. As new hotels
have come “on-line,” this hotel had lost its luster due to age and lack of investment by prior
owners. The Back Bay Association lauds the current owners for “taking on” this magnificent
building, and also the enormous and costly plan to restore this hotel, improve this hotel, to once
again attain the highest caliber it was known for, and will be again.

The proposal is modest by all means. The property owner is containing most work to the interior
of the building, and will be building a new entrance on Newbury Street (that will be handicapped
accessible) and replacing a temporary canvas roof-top covering with a more permanent-glass
structure. Far different from every CAC or IAG I have ever participated on, there is not an
additional square foot being added to this historic site. Yet, as an historic site, it is essential to
update the interior of the hotel to ensure the highest standard for one of Boston’s oldest and most
renowned hotels since 1927. The Back Bay Association welcomes updates to this historic hotel,
which will also include the reconfiguring of internal space to accommodate 16 new hotel rooms,
added to the existing hotel rooms totaling 211. The Back Bay Architectural Commission and
the Public Improvement Commission have already weighed in on the project and the team
amended the original plan in response.

Since, however, much of the public process has been fraught with issues that have nothing to do
with physical improvements to the building. I have been most pleased with the responsiveness
of the development and hotel ownership team in endeavoring to respond to every query and
concern that is within the scope of the review. With numerous tours through the back alley, I
have seen the hotel take care and concern toward moving recycling bins and garage containers,
agreeing to limit some deliveries, and explaining the complication of sharing loading space with
the adjacent condominiums. One must remember, as we examine plans for this historic site, that
alleys were built to service buildings! More recent hotels have built large loading entries (such
as the Mandarin), which has a large service drive and building opening. The Four Seasons has a
garage and porte cochere to accommodate deliveries and valet. The Lenox, also an historic
hotel. has a side alley and a back alley to service deliveries. The Loews Boston Hotel also loads
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from a nearby alley they share with the post office (added because there are tremendous
challenges with that alley due to mail trucks; far worse than any other).

The Taj has a unique history in Boston and the current building configuration predates most of
us! We must continue to accommodate the important needs of loading for goods and services in
the alley, and make some accommodation for that. What is the alternative? I do believe that the
current management and owners of the Taj have demonstrated a strong willingness to work with
their neighbors, time deliveries, stage people to wait for deliveries, and more.

The focus of an Impact Advisory Group is to aim to assess the impacts a new development will
have on the neighborhood. In this case, the impacts are negligible. The process has been
extremely challenging as the Taj has been targeted as being responsible for all deliveries and
services for the entire block. There have been numerous questions about the building “FAR,”
which is not changing in any way, requests for valet applications, and more. There has also been
a long history of litigation between residential groups and individuals living near the hotel with
prior owners of the hotel, which has made this particular public process much more challenging.

The Back Bay Association would like to thank the new owners of 15 Arlington Street for
investing in this historic asset; a building that Bostonians have loved for generations. This is just
the type of investment that should be occurring in the Back Bay Architectural District; the
updating of properties to meet the needs of the future. The City of Boston is a business-friendly
City, in spite of additional hurdles presented by the Back Bay Architectural Commission and
Back Bay residents. Take heart, the ultimate result will enhance Back Bay and draw future
generations to this well-known and well-loved hotel across the street from the Public Garden.

The Back Bay Association strongly encourages the BPDA to support this investment at 15
Arlington Street and approve it at the May 2019 Board meeting. We anticipate that in a timely
fashion, construction can commence, construction can conclude, and every Taj union employee
that has been furloughed can return to work as soon as possible.

Please do néf permit further delay.

Back Bay Association






